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NOW 2 ull Line 


Heres the New Model D-400 


You've always wanted an in- 
between capacity, real cab-over- 
engine truck. 

Well, here itis—International’s 
brand-new D-400 — styled to the 
minute, incorporating ideas from 
both smaller and bigger models 
in the line, to make the best all- 
around traffic-type job on the street. 

Like all c. o. e. Internationals, 
the D-400 keeps its perfectly insu- 
lated engine under the seat. The en- 
gine is completely accessible and 
readily serviced. Load distribution 
is the ideal 35-75, balanced on front 
and rear axles and all four wheels. 

The driver of this handsome 
truck gets all the breaks that make 
for efficient, safe operation. The cab 


provides wide visibility, perfect 
ventilation, nicely placed controls, 
anda comfortable adjustable seat. 
Brakes are hydraulic. Behind the 
driver is maximum-load space and 
short-wheelbase maneuverability. 

Yes sir, cab-over-engine design 
solves the “tight-hauling” problem 
...And now you can go completely 
INTERNATIONAL in c. o. e. mod- 
els. This new D-400 fits in the 
broad middle range between the 
very popular D-300 (13,200 Ib. 
g. v. w.) and the beautiful heavy- 
duty D-500 and DR-700 (18,800 
lb. and 26,900 Ib. g. v. w.). Tell 
the International dealer or branch 
you want to “see and drive the 
new Model D-400!”’ 


INTERNATIONAL HARVESTER COMPANY 


INCORPORATED) 


180 North Michigan Avenue 


Chicago, Illinois 








OF CAB-OVER-ENGINE 
INTERNATIONALS ! 





SURPRISING UTILITY! 


— International 
-400 is Perfectly 
adaptable to MANY 
body and load yari- 
4tions. Four are 
shown here. Gross 
weight rating is 
16,200 Ib. And you 
can have the 2-speed- 
axle DS- 400, with 
1S €xtra-high ratio 
°F €Conomic:. 
Sheed and its rg 
low ratio for eco. 
nomical power, 


BD 


d 


Relyon Inte national 
ALL- TRUCK Trucks, 
In addition to the 
Cab - over- engine 
Sizes, the line in- 
cludes Standard 
chassis from 4;-ton 
light-delivery trucks 
to big 6- wheelers, 
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In the new No. 2-10 ST System, Stromberg- 
Carlson offers a system that provides both 
intercommunicating and central office serv- 
ice without the expense of an attending 
operator. 


It has 2 central office trunks and 10 stations. 
Of instant appeal to prospects is the fact 
that all 10 of these stations have selective 
ringing, selective talking and secret service 
on both central office calls and local. 


SPECIAL NOTICE: 


Similar in design is the Stromberg-Carlson 
No. 3-9 ST System which provides 3 cen- 
tral office trunks and 9 stations. 


These two systems enable you to find many 
prospects among smaller businesses who do 
not care to go to the expense of a PBX 
operator. If you have some specific instal- 
lation in mind, let us send you a proposal 
for it and you will see just how salable 


these systems are. Merely use the coupon. 


The new selective talking feature can be applied to the Strom- 


berg-Carlson 2-10 System already in use by merely changing the relay cabinet. 


STROMBERG - CARLSON TELEPHONE 
Factory and neral Offices: 100 Carlson Rd., Rochest 
Branch Offices: Chicago, Kansas City, San Fra 


MANUFACTI % = co. 
aN 


Stromberg-Carlson Telephone Mfg. Co. 
0000 Carlson Road, Rochester, N . 


Gentlemen; 
P 


ing requirements 


No. of stations No. of trunks 


Estimated amount of cable between stations 4 


cabinet 


Company 





Stromberg - Carlson 
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re aereremee 


i me proposal on a Stromberg-Carleon ST System 








Welded steel framework forms 
the foundation of the Master- 
built PBX switchboard. Rigid 
and sturdy, it supports all the 
weight of the equipment and 
cabinet woodwork. The back- 
ground for keyshelf and face 
equipment is of rich black 
Bakelite 

















Your choice of operator's equip™ 
a suspended NON-POSITIO 
transmitter and li htweight 
band receiver; a Bakelite 
phone handset with N 
TIONAL transmitter which 
on the side of the cabinet; 
breastplate with NON-POS 
transmitter and lightweight 
band receiver. 






























































THIS Nhu 


BENEFITS ALL! 


Commercial Departments like the idea that this board is carried 
in stock, They can assure prompt installations. They can collect 
a handsome revenue with the type "K" before a custom-built 
board could even be ready to leave the factory. They no 
longer worry about choosing a board from a wide variety . . . 
for this type "K" can be used . . . just as it comes from the 





factory . . . in schools, hospitals, factories, offices, hotels, etc. 
No matter what type of service is required, the type "K"’ fits 
like a glove! 


Traffic Departments like the type "K" because it permits them 
to use standard operating practices and instructions. The PBX 
operator handles the calls in the same manner as the operator 
| at the central office. The type "K" has through-battery-feed 
on jack-ended trunks which gives through supervision to the 
main exchange from the PBX station. The jack-ended trunks 
eliminate changing cords on outgoing calls. Consequently no 
one gets a "bang" in the ear! 











Plant Departments like the remarkable flexibility of this new 
PBX. It connects to either a common battery manual or to a 
dial main exchange or to both! It can be moved from one loca- 
tion to another whether the service requirements of each are 
alike or not. For instance, take it from a school and put it in 
a hotel . . . and that's all. No modifying of circuits, no re-wiring, 
no delay! For this board incorporates all service features to be 
used as they are needed. It permits standardization of main- 











—_" tenance and routine practices! 

Every desirable operating feature, everything you've wished 
| for in a PBX switchboard . . . and everything that your sub- 
| scriber could POSSIBLY want, is here... practically ready to 

il ship . . . in this new, different, multi-purpose PBX. Investigate it 

TODAY! See the new economies which you can make by 

me standardizing on the type "K." 
i Bs 
WRITE FOR BULLETIN NO. 142 = 

WHICH GIVES COMPLETE DETAILS 
eis 
tice ad 


bN- POSIT 
phtweight 
leiver. 





















































CABLES 


: Every kind of insulated conductor used in the : | 
complicated telephone systems of the present day ed 
is made by the B.I. ee | 
Dry core air space trunk and subscribers cables = ae 
for underground or overhead use. Switchboard and 
other cables for exchange use. Telephone cords, 
enamelled and silk covered wires for the winding 
of relay coils and receiver bobbins; and wires for 
the internal connections of every kind of telephone 
apparatus. 














Line wires, insulators and ironwork for open wire 
lines, and telephone condensers are also among 
IF . B.l. products. 


| The B.l. also undertakes complete installations of 
underground and aerial cables with provision of 
loading coils if required. 














= REG. TRADE MARK 4 S 
fl | BRITISH INSULATED CABLES LTD. Vl 
CABLE MAKERS AND ELECTRICAL ENGINEERS P 








PRESCOT...LANCS....ENGLAND 
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S-20 Protected Terminal 


gives 


protec 








you new economy because 


‘tor units only as you need them. 





you 





add 








: ma 


Suppose you are 
terminating a 16 pair cable 
and have only 7 subscribers’ 
drops to be protected. Previ- 
ously you would have paid 
$23.10 for a 16 pair protected 
terminal. Now with Cook 
$-20 Protected Cable Terminal 

you can buy a 16 pair ter- 
minal with only 7 protector 
units for $17.50. A saving of 


$5.00. 


And S-20 
gives you these 


extra : eatures 


® Convenience — all ar- 
resters and wire connec- 


tions at the front. 


®@ Protection — primary 
and secondary lightning 


arresters and fuses. 


® Construction—all parts 
sturdy and weather- 


resisting. 


® Quality — traditional 
Cook quality of materials 


and workmanship. 


[' ( OK TERMINAL AND PROTECTION EQUIPMENT 


COOK ELECTRIC CO., 


1940 


2700 SOUTHPORT AVE., CHICAGO 
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RING-— DIRECTORY 
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CABLE 
RINGS 


printing and effi- 
cient printing. 








The Cuneo Press, Inc. 
has had years of experi- 
ence in the field of print- 


7 For ease, speed, security and convenience in hanging cable, National 
Rings can't be beat. Because of the simple, clever “Handy Five 
Clusters’ they handle easily and there's no hooking together in 


3 

’ . ' . " " . m - 

: carton or linemen's pail. Once placed they "stay put," there is no ing telephone direc- 
slipping along or jumping off messenger. | A 

4 | 

, If there's a second cable to be hung, you can save a lot of time tories. 





© | and material by using National Extra Long Rings, designed especially 


Large proof reading 








i for hanging an extra cable on existing strand. No matter what your taff it bl ° 

| cable hanging job, you'll do it best with National rings. Order Z CSS —— See Oye 
| today from your jobber. EXTRA LONG ment — complete  ship- 
a ping facilities. 






THE CUNEO PRESS INC. 
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VENTILATING 








The Telephone Exchange 


most vital necessity. It is pos- 

sible to live for weeks without 
food, days without water, but for 
only a few minutes without air. Each 
of us must breathe approximately 
400 cubic inches of air every minute 
of our life. In the average daily 
menu, an individual adult will con- 
sume approximately three pounds of 
food, four pounds of water and °35 
pounds of air. 

When people become more en- 
lightened on this important subject, 
they will demand that the air they 
breathe be as clean and as properly 
prepared to meet the physiological 
requirements as the food and water 
they consume. 

Someone has aptly described dust 
as “matter in the wrong place.” At- 
mospheric dust consists of micro- 
scopic particles of sand, metal, ashes, 
soot, fibre, chemicals, animal and 
vegetable matter and other types of 
disintegrated material, together with 
bacteria, mold spores, pollens and 
other micro-organisms. A dust anal- 
ysis in one of our larger cities indi- 
cated the following: 
Siliceous matter 
Smoke carbon (soot) 


: HAS been said that air is life’s 


40- 45 per cent 
44- 48 per cent 


Coal dust : 212-34 per cent 
Fibrous matter 3- 5 per cent 
Miscellaneous 5- 8 per cent 
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By RAY BLAIN 


AMPLE AIR CIRCULATION is necessary for everyone's well 


being, and the air which we breathe should be as clean as 


the food and water we consume. 


Modern ventilating and air 


cleaning systems are proving advantageous in telephone ex- 


changes for improving the comfort and health of employes 


and for protecting equipment from dust and moisture 


From the foregoing, it must be 
noted that while ample air circula- 
tion is necessary for our well-being, 
it also generally contains dust which 
often proves harmful when not prop- 
erly controlled. 

Perhaps there is no one _ place 
where dust can cause more harm to 
delicate electrical equipment than in 
the average telephone exchange. Re- 
cently a visit was made to an 
automatic exchange to investigate 
complaints of excessive wiper trouble 
on the various switches. It was 
learned that the troublesome wipers, 
after being in use for only a few 
months, were worn completely 
through on their top sides. This hap- 
ened even though the wipers were 
aligned properly and were not over- 
tensioned. 


A careful examination disclosed 


that the tops of the bank contacts 
were covered with a very fine sili- 
ceous dust that acted as an abrasive 
and quickly ground away the wipers. 
The trouble has now been success- 
fully eliminated in this particular ex- 
change by the installation of an 
inexpensive ventilating and _ air- 
cleaning system. 

It is believed that there are many 
such telephone exchanges now ex- 
periencing dust trouble that could 
make use of a ventilating and air- 
cleaning system to advantage. In this 
article, an attempt will be made to 
describe the various available sys- 
tems and the manner in which they 
may be used to reduce trouble in the 
ordinary telephone exchange. 

Complete air-conditioning—which 
includes cooling, air-cleaning and de- 
humidification as well as heating and 
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humidifying—is highly desirable in 
telephone exchanges for both the 
comfort of the workers and the pro- 
tection of the equipment. However, 
the cost often prohibits its use in the 
average small Independent telephone 
exchange. For plants of this nature, 
simple and comparatively inexpen- 
sive ventilating and air-cleaning sys- 
tems are recommended. 


The duct type ventilating systems 
are not without important advan- 
tages, but they are not entirely 
necessary in a small or medium-sized 
exchange when present-day ventilat- 
ing equipment is properly used. In 
this connection, reference is had to 
the window mounting type room ven- 
tilators. These ventilators are usually 
mounted in a special panel about 22 
to 60 inches in length which may be 
fitted in the bottom of a window 
frame. The regular window closes on 
this panel and may be sealed in place. 

Two general types of ventilators 
are available: one for the double- 
hung window and one for the fac- 
tory, pivot type, or casement window. 
These units are, as a rule, not over 
30 inches long, 18 inches deep and 
12 inches high. These dimensions 
vary slightly with different manufac- 
turers, and the ones mentioned are 
an approximation only to indicate 
the average size of the units. 

Various makes of good ventilators 
are now on the market and an at- 
tempt will be made to describe them 
all, in general, without favoring any 
one particular style or manufactur- 
er’s type. Essentially, these ven- 
tilators all consist of a fan which 
pulls outside air in through a filter 
or cleaner and circulates it through 
the room by the aid of directional 
adjustable grilles or louvers. 
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Here are two types of ventilators especially designed for in- 


stallation in windows. A telephone company could make no more 


worthwhile investment than in window ventilators which serve the 
double purpose of protecting the equipment and benefiting the 
health of workers—resulting in lower maintenance costs and in 


increased personnel efficiency. 





Ventilators may be obtained in 
units of several sizes, although it is 
believed that the 500 cubic foot per 
minute capacity will, under average 
conditions, prove the most desirable 
for general telephone use. One or 
more of these units may be used 
when and as required. 


To estimate the ventilating re- 
quirements, the length, width and 
ceiling height of a room should be 
multiplied together. This is maulti- 
plied by the air changes per hour 
desired and the result divided by 60 
will indicate the cubic feet per min- 
ute capacity required. One air change 
each five or ten minutes will gen- 
erally prove adequate in the average 
telephone exchange. A larger volume 
of air movement will be required in 
operating rooms than in plant rooms, 
due to the greater number of people 
working therein. 

The case used to inclose the unit 
is generally made of number 20 or 
22 gauge furniture steel which is 
usually finished in either walnut 
brown, or ivory. In fact, almost any 
color may now be obtained on special 
order. An olive green finish is often 
preferred for telephone use. The 
unit should be well insulated against 
sound to insure quiet operation. All 
moving parts are inclosed so that 
there is no danger of possible injury 
to persons working around the unit. 

Window ventilator fans are ordi- 
narily of the multi-blade type, highly 
efficient and perfectly balanced for 
quiet operation. The fan motor is 
usually of the standard 110-volt, 60- 
cycle, single-phase type. The fans of 
the larger units are of the adjustable 
speed type while the smaller sizes are 
generally single speed. The motor 
runs about 1,600 r.p.m. (maximum) 


and takes about 110 watts of electric 
power (average). The motor is also 
often floated on live rubber mount- 
ings to further reduce noise. 

The discharge and recirculation 
grilles are located on the front or 
ends of the unit. They are of the 
same finish as those of the cabinet 
themselves. The grilles are also ar- 
ranged to be operated or adjusted in- 
dividually. The discharge grilles are 
so arranged as to throw the air prac- 
tically straight up, directly forward, 
or down to the floor. In fact, the air 
flow may be directed at any angle or 
diffused, as desired. This flexibility 
of air control is especially desirable 
for use in telephone exchanges. 

While a greater amount of outside 
air must be drawn into the room, it 
usually proves desirable to recircu- 
late a part of that already in the 
room, especially in cold weather. A 
damper control arrangement is pro- 
vided on the window ventilator units 
which permits the proper mixture of 
outside and inside air. This damper 
makes it possible to use all outside 
air, all inside air or any proportion- 
ate mixture of both. 

The stale air, smoke and odors 
may be exhausted from the room by 
the unit, by a special exhaust fan, 
or just permitted to leak off through 
regular doors and windows. When it 
is desired to exhaust the room air 
quickly, it may be accomplished by 
operating the ventilating unit at 
top speed with the window opened 
slightly from the top. 

One method recommended for sum- 
mer use is to reduce the outside air 
intake during the day and increase 
it at night to take advantage of 
night cooling. The temperature drops 
on an average of from 10 to 15 de- 
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grees at night in most sections of 
the country; and when this cool air 
is circulated through a room at 
night, the room will be considerably 
cooler all the next day, due to the 
fact that the structural mass of the 
building will be maintained at a 
lower average temperature for the 
24 hours of the day. Proper insula- 
tion of the roof is also most helpful 
in any warm climate and _ should 
never be neglected. 

The window ventilating units may 
also be used to very good advantage 
in winter for, when installed over 
radiators as they usually are, the in- 
coming air is tempered to provide 
draftless distribution of uniformly- 
heated air. Ventilators properly used 
also add much to the effectiveness of 
the regular heating system by circu- 
lating through the “Living Zone” the 
heat which may otherwise stratify 
near the ceiling. Outside air is 
greatly reduced or eliminated en- 
tirely for winter use, depending on 
the outside temperature in any par- 
ticular locality. 

Various types of air-cleaners or 
filters are now available which may 








This window ventilator is ready for mounting. 


Top view shows equipment open for inspec- 

tion; note motor in center coupled to both 

fans and filters or air cleaners in the rear of 
cabinet. 
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generally be considered satisfactory 
when used properly and cleaned or 
replaced at necessary intervals. Any 
filter having an efficiency of 96 to 
97 per cent is usually considered sat- 
isfactory for ordinary telephone use. 

Glass wool is filter medium 
which has been successfully used for 
this purpose for several years. This 
material, being non-absorbent, leaves 
all of the adhesive coating of the sur- 
face free to collect and hold dust. 
This adhesive is also highly viscous; 
it is actually more nearly a solid than 
a liquid and is applied in such man- 
ner as to cover each strand of wool 
with thousands of tiny globules. This 
type of filter is carefully and uni- 
formly packed and provides a very 
low resistance to airflow. 


one 


Many other filter mediums, such 
as expanded fibre, hog bristles, etc., 
all obtain their dust-stopping quali- 
ties from being impregnated or 
coated with viscous oil which will not 
drip or dry. Neither should this 
adhesive volatilize at high tempera- 
tures nor gum-up at low temper- 
atures. The filter medium should 
preferably be of some flame-proof 
material. 

The effectiveness of the filter 
should not drop off sharply as it be- 
comes partially loaded with dust. The 
filters should also fit snugly into the 
ventilators so that dust cannot enter 
around the edges of the unit. 

Anyone who is, or ever has been, 
charged with the maintenance of 
central office equipment and has ex- 
perienced the numerous difficulties 
caused by dust will certainly appre- 
ciate the many advantages of the in- 
stallation of these ventilating units 
in a telephone exchange. 

Dust continues to cause trouble on 
telephone equipment despite the un- 


tiring efforts of manufacturers to 
prevent it. It is, however, true, that 
these efforts—such as fitting relay 


covers more closely, improving the 
design and shape of relays, key and 


jack contacts, also double contact 
springs and sealed protector dis- 
charge blocks—have done much to 


reduce, but will probably never en- 
tirely eliminate, trouble caused by 
excessive dust in this type of equip- 
ment. It would appear then that the 
next best plan is to keep dust out— 
and this is now made possible by the 
proper use of ventilators and air- 
cleaners. 

The number of ventilating units 
required will depend upon the size 
of the exchange in which they are to 
be used. In the smaller systems, one 
500 c.f.m. unit installed in the oper- 
ating room and one in the terminal 
room will many times prove ade- 
quate. In the larger systems, two or 


This filtering-ventilating unit is ready to be 
installed. The advantages -of window venti- 
lators should not be overlooked by progres- 


sive telephone managers. 





Window type of ventilator which offers many 
advantages. This method of ventilating a 
telephone exchange or office permits windows 
to be kept closed, thus reducing street noises 
and contributing to the comfort and nerve 
It should not be 


overlooked that some types of filters remove 


relaxation of the operators. 


pollen from the air. 


more units in each of these 


may be necessary. 


rooms 


Considering the comparatively low 
cost of this equipment and its ease 
of installation, it is believed that no 
other investment a telephone com- 
pany could possibly make would 
prove more worthwhile. This is espe- 
cially true if an exchange is located 
in a section of the country where 
dust storms are prevalent or in one 
of our prosperous, smoky towns or 
cities. 

Another advantage of window ven- 
tilators for the telephone exchange, 
especially in manual operating 
rooms, is that windows may be kept 
closed and street noises reduced to a 
minimum, which tends to contribute 
to the comfort and nerve relaxation 
of the operators. When a special 
filter is used, which may be pur- 
chased at a slightly extra cost, pollen 
is removed from the air and that pro- 
vides positive and definite relief to 
pollen-type hay fever and asthma 
sufferers. 


It is claimed that some types of 





filters remove as much as 99.47 per 
cent of pollen from the air. 

Still another advantage of partic- 
ular interest to telephone users is 
that ventilation may be had during 
severe rain or snowstorms with per- 
fect safety. Windows accidentally 
left open during storms, have caused 
no small amount of damage to ex- 





This portable unit was especially designed for 


dehydrating and filtering the air in offices 

and other buildings, and it could be used to 

good advantage in automatic telephone ex- 
changes. 


pensive telephone equipment through 
the years. 

Another factor now receiving in- 
creasing attention is that the mois- 
ture content of air proves detrimental 
to telephone central office equipment 
in many sections of the country. The 
condensation of this moisture inside 
switchboards and other equipment 
causes no end of low insulation and 
corrosive trouble. A small and com- 
paratively inexpensive apparatus is 
now available which removes mois- 
ture and other soluble vapors from 
air by means of chemical absorp- 
tion. One type of such dehumidifier 
consists of a metal cabinet that con- 
tains the chemicals, a_ spun-glass 
filter and a fan to force air through 
the unit to extract the moisture. One 
chemical used is a compound of cal- 
cium chloride, an inexpensive chem- 
ical, and activated carbon. For 
every 1.25 pounds of this chemical, 
water absorption of one pound is 
obtained. This is a patented material 
known as Caloride. 

Another type of apparatus is ar- 
ranged so that dry dehydrating 
material is periodically fed into the 
top of the cabinet. As this dry mate- 
rial absorbs moisture from the air, 
it is converted into a dehydrating so- 
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lution that flows downward through 
the apparatus and wastes away. Air 
enters the cabinet near the bottom 
and is drawn upward through the 
apparatus—first in contact with the 
waste dehydrating solution and then 
in contact with the dry dehydrating 
material—in order to attain the max- 
imum amount of dehydration with 
the minimum amount of chemical 
dehydrating material. 

The type dehumidifier most com- 
monly used for controlling automati- 
cally the moisture content in air as 
is generally required for telephone 
exchanges (also in the manufacture 
of telephone toll cables), utilizes the 
solid adsorbents silica gel or ac- 
tivated alumina. These materials are 
entirely inert and extremely porous 
and have the property of picking up 
and condensing vapors on their sur- 
faces and internally with no change 
in physical structure. 

This type of apparatus is used 
strictly for dehumidification and to 
maintain a flow of air to provide a 
subnormal or normal humidity con- 
dition. This unit is also equipped 
with dual blowers which provide two 
air streams through the unit, one for 
the dehumidified air and the other 
for the reactivating air. Simple 
mechanisms within the unit maintain 
a constant flow of dehumidified air 
from the unit when the equipment is 
in operation. Auxiliary controls are 
available for automatically maintain- 
ing the relative humidity at a pre- 
determined value. 

It is believed that either of these 
equipments may be used to advan- 
tage and will prove a good invest- 
ment in any telephone exchange 
located in a humid climate or wher- 
ever moisture is a bothersome factor. 
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Railroad Telephone Section 
to Meet in Canada 


The 21st annual meeting of the tele- 
graph and telephone section of the 
Association of American Railroads 
will be held at the Chateau Laurier, 
Ottawa, Ont., Can., September 10, 11 
and 12. 

In addition to the regular business, 
reports will be given of various com- 
mittees on inside and outside plant, 
communication transmission, research 
and development, new devices and ma- 
terial, communication plant operation, 
and inductive coordination. 

M. L. Almquist of the Bell Tele- 
phone Laboratories, Inc., will present 
a description of the C-5 carrier tele- 
phone system (three channel) and dis- 
cuss some of the problems of applica- 
tion. 

J. F. Porter, of the engineering 








This dehumidification system is suitable for 
use in a telephone exchange to overcome ex- 


cessive moisture content in air. 


department of the Western Union 
Telegraph Co., will describe the reper- 
forator switching system of the West- 
ern Union Telegraph Co. and explain 
possible application of such system on 
railroads. 

vv 


Transfer of Telephone 
Plants Contemplated 

The Augusta and McCrory, Ark., 
exchanges, as well as the systems at 
Cotton Plant, Marvell and Wheatley, 
Ark., are expected to be taken over 
by the Mid-West States Utilities Co. 
soon it was made known recently 
when representatives of the Mid-West 
and Southwestern Bell telephone com- 
panies visited Augusta. 

The Augusta and McCrory exchanges 
are owned by the Southwestern Bell 
Telephone Co. and the exchanges in the 
other cities are privately owned. 

Lon J. Jester, vice-president and 
general manager of the Mid-West com- 
pany, said that his company was ex- 
changing property in Texas for the 
Arkansas exchanges. The matter needs 
only the approval of the Arkansas De- 
partment of Public Utilities before 
being consummated. 


_— 


Telephone Committee for 
National Defense Coordination 
At a meeting July 9 the executive 

committee of the United States Inde- 

pendent Telephone Association author- 
ized a ‘‘National Defense Coordination 

Committee” to be appointed by Presi- 

dent J. F. O’Connell, Madison, Wis., 

with himself as chairman. Mr. O’Con- 
nell has designated E. C. Blomeyer, 

Chicago, Ill., and John H. Agee, Lin- 

coln, Neb., as other members of the 

committee. 

This is the top committee of the 
association for dealing with the gov- 
ernment in connection with the na- 
tional defense program as it relates to 
the Independent telephone industry. 
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In the Nation’s Capital 





by Francis X. Welch 


Correspondent for TELEPHONY 


Special Washington, BD. C. 


HOW SHOULD telephone company employes conduct them- 


selves during coming political campaign? .. . Gas company 


directs attention of employes to a rule, applicable to its 


entire personnel, 


influencing the public through 


OUR correspondent cannot pose 

as an authority on political eti- 

quette for utility companies 
during the forthcoming campaign, 
or tell executives of telephone 
companies, particularly, what they 
ought to do. But just by way of 
letting you know what is going on 
in the other fellow’s yard, here is a 
very interesting memorandum re- 
cently circulated among employes of 
an important gas utility of a large 
industrial city of the East. For 
obvious reasons the name of the 
company cannot be given, but there 
is much food for thought in the fol- 
lowing text: 


Memorandum to All Officials and 
Employes of the 
Gas Company 
As the heat of the political campaign 
for the general election next Novem- 
ber approaches, the management 
wishes to remind all employes of stand- 
ing Rule No. — to be found in the 
list of general company rules and reg- 
ulations applicable to the entire per- 
sonnel. It is as follows: 


“RULE No. Employes are urgent- 
ly requested, while on duty, to refrain 
from wearing or otherwise displaying 
any emblem, badge, or other insignia 
indicating an affiliation or sympathy 
with any political, religious, social, 
educational, racial, or secret fraternal 
organization or institution. This reg- 
ulation especially applies to workers in 
uniform and others whose duties bring 
them into direct contact with the pub- 
lie customers of this company. 

Special exceptions to this rule for 
the purpose of displaying, in proper 
season, pins or emblems denoting mem- 
bership in or contributions to civic or 
charitable drives or campaigns (such 
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intended to protect it from charges of 


activities of employes 


as Red Cross or Community Chest) 
will be announced by appropriate no- 
tice on the bulletin boards of all com- 
pany buildings. Employes are ex- 
pressly forbidden to engage in any 
argumentative conversation of a re- 
ligious, racial, or political nature on 
company premises or while engaged in 
company business. 

Employes who desire on their own 
time to engage in activities of their 
own choosing of a political, religious, 
social, racial, or fraternal nature must 
take special care not to have any such 
activity directly or indirectly attrib- 
uted to or associated with their em- 
ployment with this company, except 
under special circumstances by special 
permission expressly authorized by the 
director of public relations. 

Such permission will not be given 
except in cases of noncontroversial 
civic, charitable, or social affairs which 
it is the considered policy of the com- 
pany to support as a matter of com- 
munity good will. Solicitations for 
contributions for similar purposes must 
likewise be made only by special per- 
mission of either the director of per- 
sonnel or director of public relations. 
When in doubt about compliance with 
any part of this rule, employes should 
take the matter up with the director of 
personnel.” 


The foregoing rule is just as ap- 
plicable today as when it was adopted 
several years ago. Please cooperate 
with the management by obeying it in 
letter and in spirit. The company has 
no wish to interfere with the right of 
any employe to vote, talk, or think as 
he or she pleases on his or her own 
time. In return, the company has the 
right to expect that its employes will 
do nothing to compromise its position 
of exclusive devotion to the rendition 
of public service. 

This is just a reminder. There have 
been no complaints so far and the 
management is certain that employes 










and officials will exercise every precau- 
tion to see that there will be none in 
the future. 


In other words, the management 
of this utility company decided that 
because the Republican candidate’s 
background is certain to inject a cer- 
tain amount of utility issues into the 
campaign, it would be smart for the 
company as a company to adopt a 
sort of “voluntary Hatch Act.” This 
would put the damper on misguided 
partisan activity of employes which 
might erroneously be charged in the 
public mind to the influence of the 
gas company. 

Your correspondent is aware that 
other utilities, especially the electric 
power utilities, have taken similar 
precautions against being charged 
with influencing the vote of any em- 
ploye. Such precautions are taking 
the form of warnings against the 
wearing of the “Roosevelt” or “Will- 
kie” buttons while on duty and en- 
couraging employes to refrain from 
displaying similar auto tags when 
leaving their cars on company park- 
ing lots. 

But the gas company memoran- 
dum just quoted in full appears 
about the most thorough (and, to 
your correspondent’s way of think- 
ing, the smartest) measure that 
could be taken along this line. It 
would seem to forestall all possible 
criticism of the utility company and 
remove it, once and for all, from the 
realm of political controversy, which 
is going to get pretty hot within the 
next hundred days. 

It was for this reason that your 
correspondent got in touch with the 
general manager of the company in 
question and asked him how the 
utility concern happened to adopt 
such a far-sighted rule. He said 
that a number of utilities had some- 
what similar rules. His own com- 
pany’s experience went back to the 


13 








unsuccessful presidential campaign 
of Al Smith against Herbert Hoover 
in 1928. At that time, an over-en- 
thusiastic Republican employe organ- 
ized a “‘Hoover for President Club 
of the Gas Company.” 

This was just like feeding raw 
meat to the Democratic opposition. 
Newspapers blazed with charges 
that the gas company (reflecting a 
Wall Street attitude) was attempt- 
ing to stampede its workers into bal- 
loting for the Republican candidate. 
Oddly enough, the president of the 
company, at that time, was a con- 
firmed Democrat and a great ad- 
mirer of Al Smith. So naturally he 
blazed right up when the news- 
papers began making charges about 
“utility politics.” Incidentally, the 
balloting in that community subse- 
quently proved that, although Mr. 
Hoover won the election without 
much trouble, this spontaneous sup- 
port from a group of utility workers 
probably did him more harm than 
good. 

The same thing may be true of 
the campaign which we are about to 
enter. Now is the time for all utili- 
ties, including telephone companies, 
to make it perfectly clear that they 
have no intention whatever of mak- 
ing any friends or influencing any 
people for purposes of the presiden- 
tial ballot. Thus beating the oppo- 
sition to the draw while the cam- 
paign is still hardly begun could cut 
the ground from under any subse- 
quent criticism. 


NOTHER little sidelight which 
Aitis gas company official volun- 
teered may interest you also. Your 
correspondent asked to what extent 
the prohibition against wearing fra- 
ternity pins, lodge buttons, etc., was 
really enforced. His reply was that 
the company had no objections to 
inconspicuous class rings denoting 
graduation from a certain college, 
nor were stenographers called on the 
carpet if they happened to wear lit- 
tle jeweled fraternity pins given to 
them by their beaux. 

But he did recall a personal ex- 
perience under this rule which seems 
to show that the utility company 
took it pretty seriously. It seems a 
few years ago—before he was gen- 
eral manager and while he was still 
working at one of the desks where 
complaints are handled —the “old 
man” (meaning the president, who 
was such an Al Smith admirer) 
happened to walk through the office 
and saw his subordinate twirling a 
Phi Beta Kappa key around on a 
gold chain while addressing a cus- 
tomer. A short while after he re- 
ceived a notice to go into the presi- 
dent’s office. 
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FRONT COVER 


Typical of the old-fashioned river 
boat is the Sternwheeler “Capitol,” on 
the front cover, shown chugging on the 
Mississippi River at New Orleans, La. 
Many memories are attached to the 
early type river vessel. It was used 
for commercial shipping, mail, passen- 
ger travel and amusement, and it was 
a great occasion indeed for towns lo- 
cated on the river when a boat docked. 
Practically the whole population turned 
out to welcome the vessel! 

One can almost hear the strumming 
of guitars and the singing of negro 
spirituals from the boat decks. And 
American flags waved from all parts 
of the steamer, as may be seen from 
the photograph on the front cover. 
Water as a means of transportation 
and communication played an impor- 
tant part in the early settling and 
growth of our nation, and it occupies 
an essential place today in our mod- 
ern American life—for business, pleas- 


ure, and protection. 


The president told him that while 
perhaps half of the company’s cus- 
tomers might not know or care 
about the significance of a Phi Beta 
Kappa key, and while perhaps 99 out 
of a 100 of those who did know would 
not object to seeing it, the display 
of such a key by a utility employe 
might offend a sensitive 100th cus- 
tomer. He suggested that an in- 
teriority complex about education 
and other attainments often takes 
the form of hostility or envy to- 
wards those who parade their knowl- 
edge. 

“You must always remember,” he 
said, “that we must do nothing to 
offend the sensibilities of any of our 
customers, however unreasonable 
they may seem to you. You are for- 
tunate in having had the advantages 
of a higher education. This com- 
pany is proud of your scholastic 
accomplishments, as indicated by 
your gold key. But hereafter please 
keep it in the drawer of your desk 
until you are going off duty, as long 
as you are in a position where you 
have to talk to many of our custom- 
ers every day.” 

Of course (as has already been 
discussed in this department) the 
utility issue in the forthcoming cam- 
paign is going to be primarily di- 
rected against the electric power in- 
dustry, of which Wendell Willkie has 
been such an outstanding proponent. 
Only in a few and scattered in- 
stances will the Democratic big guns 
(and little guns) fire any shots into 
the neighboring utility fields of the 


telephone industry, the gas industry, 
or the transportation industry. So 
if this gas company found it advis- 
able to play safe, there may be some 
food for thought in all this discus- 
sion for telephone executives. After 
all, it’s a precaution that doesn’t cost 
anything and couldn’t possibly of- 
fend anybody. 


ITH THE thermometer 
\X) breaking 100° in the national 
capital last week, there was not 
much activity at all on the regulatory 
front. The State Department and 
national defense agencies kept pretty 
busy. The White House (via remote 
control from Hyde Park) contrived 
to get off a number of mild political 
love taps, aimed in the general di- 
rection of Mr. Willkie. The FCC 
managed to issue two statements of 
special interest to telephone compa- 
nies. The first was an order re- 
stricting special emergency radio- 
telephone service by public utility 
companies to real “emergencies.” 

The purpose of this order was to 
prevent the use of these facilities 
for routine business and to “obviate 
misunderstanding regarding the 
scope of a special emergency radio- 
telephone service.” One change in 
the rules required that special emer- 
gency stations set up to maintain 
radiotelephone connection between 
gas, electric and transportation utili- 
ties with their respective mobile re- 
pair trucks should not be paid for 
on a telephone message or call tariff 
basis, but should be compensated by 
“contributions to capital and oper- 
ating expense” for the cooperative 
use of the station on a cost-bearing 
basis—presumably between all utili- 
ties concerned. 

At the same time, the commission 
granted eleven applications by four 
Bell System companies to set up 
such central emergency stations. The 
Bell Company of Pennsylvania was 
authorized to set up stations at Phil- 
adelphia, Pittsburgh, and Aliquippa, 
and to use 12 portable mobile units 
The Michigan Bell Telephone Co. 
was given a construction permit for 
a station at Detroit, while the Chesa- 
peake & Potomac Telephone Co. was 
authorized to establish a_ station 
right here in the Nation’s Capital, 
with two portable mobile units. 

The commission’s order listed by 
name a considerable number of pub- 
lic utility companies authorized to 
avail themselves of such emergency 
service. 

In this connection, the FCC has 
confirmed its already avowed posi- 
tion that centralized emergency 


radiotelephone service under which 
(Please turn to page 35) 
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A Typical 2-Line Monophone 





MODERN MONOPHONES 
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All of the popular types of Monophones are available in a range of color 
combinations which have been carefully selected to meet a wide variety 
of conditions. Because colored Monophones are molded of high-grade 
plastics, the color is permanent—cannot chip or wear off. Refinishing 
costs are avoided. Metal trim is beautifully finished in durable, non- 
tarnishing satin gold or polished chromium plate, as preferred. And the 
black Extensicord on the Monophone handset gives added distinction. 


From the four modern designs and the many striking color combinations 
offered, you can select an instrument which will fit perfectly—both in 
style and in color—into any surroundings. All models are available either 
with dial for use with automatic equipment, or with dial blank for use 
with manual exchanges. 


FOUR POPULAR TYPES 


THE TYPE 40 DESK MONOPHONE (shown on the reverse side of this sheet) is our 
newest desk Monophone, with capsule transmitter and receiver, and new 
balanced transmission circuit. Supplied in all color combinations. When 
ordering, specify: 1. Color and trim; 2. automatic or manual; 3. ground or 
metallic ringing; 4. ringer frequency, if harmonic. 


THE TYPE 50 WALL MONOPHONE is a wall-type companion to the Type 40, using the 
same handset and other principal components. Supplied in Walnut, 
Mahogany, Chinese Red, Jade Green, and Old Ivory, with gold- or chro- 
mium-plated trim. When ordering, specify: 1. Color and trim; 2. automatic 
or manual; 3. ringer frequency, if harmonic. 


THE TYPE 1A DESK MONOPHONE is used where an especially compact and light 
weight desk stand is required and a separate ringer box is not objection- 
able. Supplied in all color combinations. When ordering, specify: 1. Color 
and trim; 2. automatic or manual. 


Note: The above desk stand must be used with a ringer box having a three- 
winding induction coil. If ringer box is desired, order separately and 
specify: 1. Plastic or metal; 2. metallic or ground ringing; 3. ringer fre- 
quency, if harmonic. (Ringer boxes are available only in black.) 


TWO-LINE MONOPHONES provide facilities for making or answering calls on either 
of two lines with a single desk telephone, and afford provisions for holding 
one connection while talking over the other. For details of the various 
available switching arrangements, ringer boxes, etc., see our general cata- 
log of telephones. When ordering Two-line Monophones in color, specify: 
1. Catalog number of corresponding black instrument. 2. Color and trim. 
Order ringer boxes separately. 


AUTOMATIC < ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 West Van Buren Street, Chicago, U.S.A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED, Chicago 
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Use of Telephone 





In Smalt Communities 


RE PEOPLE in the smaller communities talking 
The 
answer to this question may throw some light on 


less than they did some 20 or 25 years ago? 


the causes behind the inability of telephone companies 
in rural territory to regain telephones lost during the 
depression as compared with the great number of tele- 
phones regained in the larger cities and industrial 
centers. 

On the surface it would appear that persons living 
in the smaller cities are just as sociable and friendly 
and accordingly talkative—as persons in the larger 
In fact, they probably are more talkative be- 


cause the tempo of life in the large cities is more rapid 


cities. 
and time for visiting and social diversion is less. Cor- 
respondingly if people are talkative, they use the tele- 
phone. In the larger cities, business telephones account 
for many telephone messages while in the smaller places 
where business requirements are much less, the tele- 
phone calls are largely of a social nature. 

In the course of compiling statistics for TELEPHONY’S 
Annual Directory of the Telephone Industry, figures on 
Refer- 
ence to the U. S. Census on Telephones yielded statistics 
from 1902 at five-year periods through 1937 for total 


the calls per day per telephone were sought. 


number of telephones, total messages per year and calls 
per day per telephone. The calls per day per telephone 
were computed by the Census Bureau on the basis of 
325 days per year. 


N THE BASIS of total telephone messages and 
O total telephones of all systems in the country, the 
calls per day range from 6.6 in 1902 to 5.3 in 1937, a 
decrease of approximately 1.3 calls per telephone per 
A breakdown of the fig- 
ures for originating messages per day per telephone as 
between the Bell and Independent groups shows the 
Bell in 1902 


calls for the Independent companies. 


day over the 35-year period. 


had an average of 7.2 calls against 5.8 

In 1937 the number of calls per telephone per day 
in the Bell System had dropped to 5.6 and the Inde- 
pendents to 4.5. However, since 1922 the Bell System 
has shown almost a constant use of the telephone, the 
figures for each fifth year being: 1922, 5.4 calls per 
day per telephone; 1927, 5.3; 1933, 5.6; 1937, 5.6. For 
the Independent companies the figures were 5.1 for the 
years 1922 and 1927, respectively, 4.2 for 1932 and 4.5 
for 1937. 

In the U. S. Census statistics for the smaller tele- 
phone companies—that is companies reporting annual 
incomes of less than $10,000—the figures for calls per 
telephone per day were not available until the 1917 
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census. In 1917 the total calls for these smaller com- 


panies were given but the figure for the smaller com- 
pany calls 


of 3.5 per telephone per day -.applied to 
companies reporting 


$5,000. In 


than 
1922 and 1927 the figure was 4.1 but it 
applies to companies having annual incomes of less than 
$10,000. 


annual revenues of less 


In 1932 census figures showed a large decrease 
in originating calls, nearly 40 per cent, the number of 
1937 
calls per tele- 
phone, another drop of nearly 40 per cent in the five- 
year period. 

For 


enues of 


calls per telephone per day dropping to 2.5. In 
another decrease occurred, to 1.8 per 
Yet the total telephones increased. 


Independent companies reporting annual rev- 


$5,000 or more, the corresponding figures 
commencing with 1917 were 6.1; 5.9 in 1922; 5.6 in 
1927; 4.9 in 1932; 5.4 in 1937. It will be noted that 
while there was a drop in 1932, the use of the tele- 


phone came back to 5.4 calls per day in 1937. 


HESE FIGURES apparently indicate that in the 

small towns having about 4,000 or less population, 
the use of the telephone is decreasing as compared with 
its use in places having larger population. It might be 
stated that smaller communities in 1937 
talked only about half as much as in 1927, the calls per 
telephone per day being 1.8 and 


people in 


4.1, respectively, a 
decrease of about 55 per cent in the ten-year period. 

The objection is instantly raised, however, that hu- 
man nature is the same in large towns as in small 
towns and that people talk just as much, regardless of 
where they are. So the theory of persons talking less 
while possible—may be discarded as not a logical ex- 
planation of the decreasing use of the telephone in rural 
sections. 

The opinion might be advanced that telephone service 
in many of these small communities is poor and un- 
reliable and that in these days of speed, automobiles 
and good roads the younger people especially do not 
bother to make use of the telephone; they jump into a 
car and drive the half mile or more that is necessary 
to place them into face-to-face contact with the person 
with whom they desire to converse. 

Again, it may be argued that the fewer number of 
calls per telephone per day in the small communities is 
due to smaller families in the rural districts. In the 
late ’20s there was a trend from the farm areas to the 
larger cities. This, of course, was among the younger 
people; and the older persons remaining in the homes, 
on the average, do not use the telephone as much as 
the young folks. The factor of time for telephoning 
may also be an influence; that is, with fewer persons 
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in tne lamily those left have more duties to perform 


and, therefore, less time to use the telephone socially. 

While these opinions may be sound, some experi- 
enced telephone men raised the point they do not be- 
lieve the census figures are accurate. They state that 
the number of telephone calls per year, as given in the 
census reports, are estimated, especially in the small 
exchanges, and that peg counts and other means of 
estimating calls in earlier years were not as accurate 
as the peg counts made nowadays, especially in the re- 
cording of calls in dial offices. The estimates of orig- 
inating calls were higher than the figures the present 
accurate methods would have shown—if used in earlier 
days—is one explanation advanced for the apparent 





These latter opinions seem to be logical but the whole 
matter might be made the subject of an investigation 
by some companies or state associations in inquiring 
into and examining the underlying causes for tele- 
phones in rural districts not being regained. If it is 
really true that people in small towns and communities 
are using the telephone less and less, there certainly 
should be a campaign of publicity and advertising in- 
augurated to educate or to re-educate rural America on 
the value of the telephone in its many every-day uses 
as well as its protective uses such as in case of fire, 
accidents, sickness, burglary, etc. And in a great 
many instances, the service should be improved and 
modernized so the subscriber’s equipment will be at- 





decrease in telephone usage in small exchanges. 


tractive to use as well as pleasing to the eye. 


Industry’s Future Progress 





Dependent on Quality Leadership 


By JOHN G. REYNOLDS 


THE VALUE OF MODERNIZATION programs and the ever- 


increasing importance of the telephone industry to defense 


plans occupied the attention of those in attendance at annual 


convention of the Michigan Independent Telephone Asso- 


ciation. Discussions show need for a united front in edu- 


cating the public to present-day problems of business 


"Tt ONLY telephone associa- 
tion to hold a convention during 
the summer months, the Michi- 
gan Independent Telephone Associa- 
tion held its annual meeting July 
24 and 25 at the Hotel Olds, Lan- 
sing. Unfortunately the meeting was 
held during a heat wave which sent 
the temperature into the 100’s. 
However, the heat did not lower the 
enthusiasm of those in attendance 
and the entire group followed with 
interest the well-planned program of 
the meeting. 

The keynote of the meeting was 
sounded by President O. M. 
Vaughan, of South Haven, in his an- 
nual address when he said: “One of 
the dark clouds of the telephone in- 
dustry which I think I can see on 
the horizon is that due to increased 
costs of labor, material and taxes we 
will be compelled to demand so much 
more from our subscribers in order 
to absorb these costs that it will 
hurt the growth of the industry.” 

From then on the speakers dis- 
cussed subjects of importance to the 


revenues of the telephone industry. 
The subjects ranged from moderni- 
zation to a description of the Michi- 
gan Bell Telephone Co.’s experiences 
in converting small telephone offices 
to dial and present ideas for con- 
tinuing these conversions. 

The annual banquet on Tuesday 
evening brought out a good crowd 
which was royally entertained by 
“The Count.” His satire, stories 
and witticisms won an appreciative 
response from the large audience. 

Directors were elected as follows: 
Dr. O. M. Vaughan, South Haven; 
W. J. Melchers, Owosso; H. R. 
Christianson, Muskegon; R. C. 
Smith, Homer; Chas. W. Cheeney, 
Chesaning; W. F. Bradstreet, Hud- 
son; W. R. Stafford, Port Hope; 
B. R. Sage, Central Lake; Ernest 
Sprague, Lake City, and L. W. 
Reynolds, Octonagon. 

At the meeting of the directors 
following the close of the conven- 
tion on Thursday, officers were 
elected as follows: President, H. R. 
Christianson, Muskegon; vice-presi- 


dent, Chas. W. Cheeney, Chesaning, 
and secretary-treasurer, Jane Mc- 
Nally, Lansing. 

At the first session on Wednesday 
afternoon, July 24, Thomas Read, 
attorney general of Michigan, ex- 
tended a hearty welcome to the tele- 
phone company representatives and 
made a strong plea against the end- 
less regimentation of business. 

In presenting the secretary-treas- 
urer’s report, Jane McNally, of Lan- 
sing, gave figures which indicated 
that substantial progress is being 
made by the association. The mem- 
bership now totals 140, and expenses 
have been carefully controlled to the 
end that the association is in good 
financial condition. 

President Vaughan’s Annual 

Address 

In his annual address as presi- 
dent Dr. Vaughan discussed the 
steady growth of the association 
since its inception and stated that 
there are still a large number of 
small Independent companies in 
Michigan that do not give the state 
and national associations their co- 
operation by becoming members. 

“It is impossible,’’ said Dr. 
Vaughan, “for the officers to contact 
all the small companies of Michigan, 
and the members of this association 
will have to do this if we are going 
to reach the goal we have set—that 
is 100 per cent representation of all 
Independent companies of Michigan. 


“The telephone industry is enjoy- 
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ing the best year since the depres- 
sion, both in number of subscribers 
and amount of toll business. On ac- 
count of increased costs due to the 
demands of labor and the higher 
price of materials the companies, 
however, are not showing the net 
profit they have in previous years. 
With 
going to be necessary to increase the 
cost of our service to the public. 
One of the dark clouds of the tele- 


these increased costs it is 





DR. O. M. VAUGHAN, 

Haven, retiring president of the Michi- 

gan association, in his annual address 

as president discussed the increased 

costs of telephone operation and the 

value of educating the public to prob- 
lems of the industry. 


of South 


phone industry, which I think I can 
see on the horizon, is that—due to 
the increased costs of labor, mate- 
rials and taxes—we will be com- 
pelled to demand so much more from 
our subscribers in order to absorb 
these costs that it will hurt the 
growth of the industry. 

I do not want to be a calamity 
howler but I believe that after peace 
is declared in the war-torn countries 
of the world there will be a reaction 
which will again affect the telephone 
industry as it did after the last war. 

We should 
only by 


prepare for this not 
having our plants in good 
shape, but by seeing that our finan- 
cial affairs are in order to stand an- 
other depression. The last depres- 
sion caught a great many telephone 
companies with large outstanding 
accounts which they eventually had 
to charge off and plants in such con- 
dition that they would not stand any 
laxity of maintenance.” 

Dr. Vaughan stated that the asso- 
ciation should take steps to be pre- 
pared when the legislature meets to 
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see that no unjust taxes or acts af- 
fecting costs of telephone service be 
added on to the telephone industry. 

“We must realize,” said he, “that 
all increased costs placed on a tele- 
phone company must from necessit) 
eventually be paid by its telephone 
subscribers. We should educate our 
subscribers to this fact, and then 
they will help us in keeping these 
costs down to a minimum. 

“We cannot expect the public to 
be willing to accept increased rates 
unless we give them improved serv- 
ice. There is still too much indif- 
ferent service being rendered. We 
cannot expect the subscriber to ac- 
cept new rates where they see tele- 
phone plants that are not kept up, 
poles down, glass off, dead plant left 
on poles and instruments that have 
not been changed for 15 or 20 years. 

There is still a great deal of work 
to be done in educating our smaller 
companies in the matter of keeping 
proper records so that they can go 
before our service commissions with 
true facts and prove the necessity of 
increasing rates to amounts that 
will carry the expenses and allow 
fair returns on the capital invested. 

I believe the day is not far off 
when it will not be popular, as it is 
now, for politicians to attack utili- 
ties in order to make campaign is- 
sues. This day will come sooner if 
we educate the public to the fact 
that it eventually pays all the bills.” 


Modernization Programs Aid 
Business Growth 


“Modernize and You Will Grow” 
was the subject ably and interest- 
ingly presented by Jay G. Mitchell, 
consulting engineer, Madison, Wis. 
Devoting his discussion to comments 
on modernization of service, Mr. 
Mitchell presented actual results at- 
tained by a large and well-managed 
telephone company where the main- 
tenance of the plant was excellent 
and the conventional formulae for 
telephone service was in established 
use. 

“The increase of operating reve- 
nue plays an important part in the 
management of operating telephone 
utilities,” said he. “In the conven- 
tional view the improvement of op- 
erating revenue is almost invariably 
construed as a matter requiring that 
some or all of the existing rates of 
service be increased. 

“It is universally true, of course. 
that aside from the customary 
method of increasing operating reve- 
nue through the medium of conven- 
tional rate adjustments, the success- 
ful conduct of which involves the 
most painstaking expert study and 





H. R. CHRISTIANSON, general man- 
ager of the Michigan Associated Tele- 
phone Co., 


elected 
president of the Michigan Independ- 


Muskegon, was 


ent Telephone Association at the re- 


cent convention. 


preparation, sales ot additional serv- 
ice are necessary. 

The well-planned service _ sales 
campaign is sure to result in collat- 
eral advantages through the result- 
ing improved contact between the 
utility and its patrons; and it is my 
opinion that such service sales cam- 
paigns are most advantageously con- 
ducted, especially in small exchanges, 
by regular employes intensively and 
specifically trained for that purpose. 

In many exchanges the plant was 
built years ago and, when operating 
revenues are inadequate, it will be 
wise to list the ascertainable reasons 
why there is not a greater demand 
for service. If the plant is presently 
capable of serving a greater number 
of subscribers, then the improve- 
ment in operating revenue may be 
secured, in part at least, by the con- 
nection of additional stations. = 

Mr. Mitchell stated that the rea- 
sons why there is not a greater de- 
mand for service will generally be 
found to fall into approximately the 
following headings: 

(1) Former subscribers have re- 
moved to some other exchange area. 

(2) Failure of the local bank has 
sharply reduced the resources of the 
community. 

(3) Some of the local industrial 
establishments have removed or have 
curtailed their activities. 

(4) Radio to some extent, through 
informative programs, supplies some 
ot the essential elements of the tele- 
phone service formerly rendered. 
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(5) Expansion of 
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fa Pleased Subscriber- 


Most Important to Telephone Company Prosperity 
is the Complete and Genuine Satisfaction 


of Its Subscribers . 





N EXPRESSION of commendation from a pleased subscriber 

is the best tonic a telephone manager can take. He knows 
that customer satisfaction is the substance of telephone company 
prosperity—and without such nourishment telephone company 
profits literally starve to death. 


Many alert operating companies are finding that handsome, 
modern Type 40 Monophones bring an immediate response from 
users commenting on their superior convenience and beauty. Here 
are some typical enthusiastic subscriber comments. "Talks up 
with greater naturalness and clarity than any telephone I've ever 
had." "Modern in every line—a really beautiful instrument." 
"Handset is light and well-balanced—not at all tiresome to use.” 
These and similarly favorable remarks point to the increased sub- 
scriber satisfaction that this new Monophone is generating in every 
part of the country. 


Why not put a pleased expression on the faces of all your 
subscribers, by providing them with Type 40 Monophones? We 
believe the dividends will be well worthwhile—both in stimulation 
of new business and general improvement in public goodwill. Write 
for prices and full information—today! 





SEND FOR FREE SUPPLY 
OF THESE ENVELOPE 
STUFFERS! 


These two-color envelope 
stuffers are designed tor 
“consumer promotion” — to 
encourage the use of Mono- 
phones and telephone serv- 
ice in your area. lhey can 
be readily enclosed with 
monthly bills, or sent out 
separately to prospects and 
users. 

We will gladly supply you 
with quantities ot either style 
stuffer free of charge. One 
describes the manual type 
desk Monophone, the other 
the automatic type instru- 
ment. Write for your supply 
at once! 
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TYPE 40 PROTECTED 
CABLE TERMINAL 





For 3, 5, or 7 
Pair Cable 


Protection, if you need it, 
should be complete—the kind 
you get with the Type 2105 
Discharge Block. This block is 
standard on Type 40 Terminals. 
It guards unfailingly against 
all high potentials, because it 
grounds heavy currents auto- 
matically. lt resets itself 
after discharge, too—a feature 
that slices welcome dollars off 
your maintenance budget. 


Prove it to yourself. Specify 
SANDS next time. 
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1033 West Van Buren Street, Chicago, U.S.A. 





travel, due to the automobile and im- 
proved roads in part, replaces the 
former wide use of the telephone. 

(6) Improvement and_ replace- 
ment of early types of home equip- 
ment, in the same status in the pop- 
ular mind as the telephone, such as 
electric clock, electric mixer, fan, 
home water systems, refrigerator, 
tractor and washing machine com- 
pared with negligible or non-existent 
modernization of the telephone. 

(7) Retention in service by the 
telephone company of equipment 
which was adequate and modern 
originally but which has become 
obsolete in appearance and in many 
cases relatively inefficient in opera- 
tion while other items of home 
equipment have been replaced. 

“Telephone service,” Mr. Mitchell 
said, “is conceded to be one of the 
essential components of modern in- 
dustrial and social life. It, there- 
fore, appears to be permissible to 
formulate a definition of standard 
telephone service, which from the 
standpoint of effectiveness, speed, re- 
liability and uniformity is demanded 
by informed, intelligent public opin- 
ar 

“While the difficulty of making a 
formula for saleable standard tele- 
phone service is enhanced by the 
different characteristics of subscrib- 
ers’ circuits, their voices and other 
variable factors, the familiarity of 
the public with acceptable modern 
service through travel justifies the 
inference that the same grade of 
service must be furnished in iso- 
lated, remote and small communi- 
ties, or the service cannot be mar- 
keted except to those who must be 
content with an inferior standard... 

It is probably true also, that care- 
ful and efficient maintenance of 
equipment which is outmoded and in 
itself electrically and mechanically 
incapable of continuously rendering 
the grade of telephone service now 
demanded by an informed public 
opinion will not be sufficient justifi- 
cation for retaining such equipment 
in service. 

From the standpoint of manage- 
ment, also, the savings effected in 
operating expense indicate that 
equipment which does not afford the 
means of meeting reasonable stand- 
ards of service demanded by an in- 
formed public should be retired and 
replaced with equipment capable of 
rendering saleable service. 

This means that the stimulation 
or preservation of better operating 
revenue in small and remote tele- 
phone exchanges may e¢all for the 
elimination of obsolete equipment 
and the adoption of modern operat- 
ing methods through the installation 


of types of equipment such as are 
available in the product of any one 
of the manufacturers of telephone 
equipment. 

The precise type of equipment to 
be used in the rehabilitation of oper- 
ating revenue in the small, single- 
office exchange must now, as always, 
be fixed by consideration of many 
factors, such as established relations 
with manufacturers, requirements of 
the toll service, maintaining the 
morale of the operating staff and 
financial requirements. Equipment 





CHAS. W. CHEENEY, secretary and 
manager of the Chesaning Home Tele- 


phone Co., Chesaning, was elected 
vice-president of the Michigan asso- 


ciation. 


and methods, which in the view of 
informed public opinion, are out- 
dated and incapable of supplying 
service that intelligent subscribers 
have found to be possible, must be 
withdrawn if additional service in 
satisfactory volume is to be saleable. 

In exchanges having satisfactory 
operating revenues nothing need be 
done; but in those exchanges where 
the progressive loss of subscribers 
precludes any reasonable return, the 
connection of additional subscribers 
will result in immediate improve- 
ment in operating revenue. To con- 
nect additional subscribers, how- 
ever, the service must be made sale- 
able. 

If the question be asked as to 
whether there is any actual concrete 
evidence of these statements, the 
following would be submitted as a 
reply: ... A large telephone com- 
pany operating throughout an entire 
state inaugurated a program of 
modernizing its  old-fashion’§ ex- 
changes and completed the operation 
in 14 of them in a period of two 
years. With special reference to 
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DELIVERED all these products to your telephone company. INSTALLED telephone central offices, those intricate switch- 
This giant reel represents the amount of cable alone shipped ing centers containing in a single exchange thousands of 
to New England to repair the ’38 hurricane damage. miles of wire and millions of electrical connections. 
- 
...is back of your 
Bell Telephone service 
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the effect of this program on the 
saleability of service the result is 
important for your consideration. 

All 14 exchanges were in rural 
locations, the largest having 666 sub- 
scribers served by owned stations 
and the smallest 46. Existing equip- 
ment—obsolete in some cases and all 
old—was especially well-maintained 
and in prime operating condition. 

When the operation was inaug- 
urated, these 14 exchanges were 
serving a total of 3,431 owned sta- 
tions. When it was completed, in 
24 months, the same exchanges were 
serving 4,351 stations, an increase 
of 26.81 per cent. In the entire sys- 
tem of the company and in the same 
24 months, the per cent of increase 
including the totals of the 14 mod- 
ernized exchanges was 15.24 per 
cent. The comment to be made is 
obvious — modernize and you will 
grow.” 

At the close of Mr. Mitchell’s in- 
teresting address, Dr. Vaughan ap- 
pointed the following committees: 

Resolutions: Chas. W. Cheeney of 
Chesaning. 

Nominating: B. C. Schweitzer, 
Owosso; N. H. Wing, Grass Lake, 
and C. E. Smith of Morenci. 

Auditing: W. R. Stafford, Port 
Hope; R. C. Smith, Homer, and 
R. E. Putnam, Muskegon. 


Round Table Discussion of 
New Developments 

The Thursday morning session 
was opened with a round table dis- 
cussion of new developments in the 
industry. F. H. White, secretary- 
treasurer of the Tri-County Tele- 
phone Co., South Haven, presented 
an interesting report on “The Photo- 
graphic Toll Billing Plan.” (A com- 
plete description of this plan 
will appear in a future issue of 
TELEPHONY. ) 

This method adopted by the Tri- 
County company in December, 1939, 
changes no procedure prior to the 
time the toll tickets are received by 
the accounting department. The 
photographing of the tickets is ac- 
complished by feeding each individ- 
ual toll ticket through an accounting 
photographic machine. A_ photo- 
graph of each ticket on 16mm mo- 
tion picture film is taken approxi- 
mately as fast as toll tickets can be 
fed into the machine. A volume of 
25,000 tickets per day is readily ob- 
tained, including the time required 
to handle the tickets and return 
them to files. 

“In order that the developed rolls 
will be in our possession before the 
toll tickets are released,” said Mr. 
White, “the exposed rolls of film are 


sent out for developing at the end 
of each day. Each 200 feet of film 
will photograph approximately 14,- 
000 tickets; the maximum is 15,000. 

“Immediately after being photo- 
graphed the toll tickets are ready to 
be totaled by individual customer 
accounts. An adding machine with 
a grand total accumulator is used so 
that at the completion of the adding 
of tickets for each customer a total 
is available for an entire exchange. 
As each subscriber’s toll tickets are 
totaled, the tape is attached to the 
tickets with wire staples. The 
original toll tickets are mailed to 





W. J. MELCHERS, veteran Independ- 


ent telephone man of Owosso is the 


retiring vice-president of the Michigan 
association. Mr. Melchers was re- 
elected a director of the organization. 


the subscribers with their monthly 
statements, and the film record is 
retained for our record. 

The cost of toll billing has been 
considerably reduced by this method 
and we find our customers are great- 
ly pleased to have the original toll 
tickets for their records. We have 
received many favorable comments; 
a number of customers have taken 
the trouble to write us expressing 
their satisfaction with the change.” 

B. R. Downey of Lansing, main- 
tenance engineer of the Michigan 
Highway Department, Edward C. 
Eckert, chief forester, and Earl V. 
Swanson, permit clerk, conducted 
the concluding part of the round 
table discussion with explanations 
of existing regulations on _ tree- 
trimming and construction permits. 

Awaken the Public to 
Business Problems 

The riveting of employes into life- 

time jobs’ through constitutional 
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civil service was declared a mistake 
and not conducive to efficient opera- 
tion of state government by John L. 
Lovett, general manager of the 
Michigan Manufacturers’ Associa- 
tion, Detroit, in his address on 
Thursday morning. Mr. Lovett ac- 
companied his attack on the Michi- 
gan Merit System  Association’s 
sponsored civil service with a sim- 
ilar indictment of the federal gov- 
ernment’s system, particularly as it 
operates in the war department. 

In his address on the topic “Look- 
ing Ahead,” Mr. Lovett maintained 
that in the past business and indus- 
try have followed the policies prac- 
ticed by Chamberlain of England 
and Daladier of France. 

“We have been great appeasers 
who have allowed the radical and the 
politician to undermine our business 
structure,” said the speaker. “The 
business man has not gone before 
the public and told his story. We 
must go to our people and tell the 
story of business right and reawaken 
people to the restraints now handi- 
capping free enterprise.” 


Activities of the National 
Association 
Louis Pitcher, executive vice-presi- 
dent of the United States Independ- 
ent Telephone Association, Chicago, 


speaking on the subject of “National 
Association Activities,”’ discussed a 
number of current topics. 

He referred to the splendid part 
played by the various state associa- 
tions in securing an amendment to 
the Wage-Hour Law. In discussing 
the learner situation, Mr. Pitcher 
stated that the recent ruling has 
been reheard and that a more liberal 
ruling was expected. 

The restrictions as to hiring ex- 
perienced operators have been large- 
ly eliminated and the time limit ex- 
tended from December 31, 1940, to 
December 31, 1941. The total cash 
saved by hiring a learner under the 
present decision is $16.00, the 
speaker stated; not enough to jus- 
tify the effort of obtaining the spe- 
cial license. 

Mr. Pitcher then discussed the 
work of USITA toll compensation 
committee and the “Blakeslee re- 
port.” He stated that the original 
report, which was 200 pages, had 
been condensed down to 36 pages 
and is available to member compa- 
nies on application to the national 
association offices in Chicago. 

“The Bell companies,” he said, 
“have offered contracts that are 
more favorable than previous con- 
tracts. In fact, never were relations 
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between the Bell System and the In- 


dependents better than they are 


now.” 

Carl R. Henry, past president of 
the Michigan Bar Association, Lan- 
sing, closed the Thursday morning 
session with his discussion of laws 
affecting telephone companies. Start- 
ing his discussion by reading a stat- 
ute which provided that a telephone 
company cannot serve a subscriber 
on a party line where there is a 
saloon or a place under police sur- 
veillance, Mr. Henry discussed laws 
with which every telephone execu- 
tive and employe should be familiar. 

Citing cases in which telephone 
companies had been involved, he 
thoroughly covered the liability of 
companies for correct directory list- 
ings, obstructions on streets and 
failure to answer calls and make 
connections. 


Business, Government 
and Taxation 

“Business, Government and Taxa- 
tion” was the first topic discussed 
at the closing session on the after- 
noon of July 25. The speaker was 
Chester M. Martin, of Detroit, for- 
mer Michigan tax commissioner. 

Stating that the public must be 
given more information regarding 
taxes—who pays them and where the 
money goes—the speaker explained 
that taxes are hidden in everything 
from cigarets to building materials. 

“Although people are seemingly 
tax conscious,” said Mr. Martin, 
“few realize that every penny the 
government has comes from the peo- 
ple. The government does not earn 
money— it extracts it. It does not 
have to make a profit, and it has the 
right to resort to borrowing—bor- 
rowing for any project, whether it is 
profitable or not. 

“In a business such as the tele- 
phone industry, the leaders must 
constantly seek better means of cre- 
ating better services so that the 
public will continue as customers.” 

Mr. Martin explained that today 
the one big task that must be accom- 
plished is to restore the individual’s 
faith in himself. No man or woman 
who has lost faith and become satis- 
fied with living off the government, 
can buy a new car, install a tele- 
phone or purchase a new refrigera- 
tor. Ways and means must be 
sought and found to put individuals 
in jobs and in position to support 
themselves, the speaker said. 

In closing his interesting address 
Mr. Martin said: “Industry is now 
moving to the small communities. 
This decentralization of industry 
means that soon you telephone men 
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Best News Story of the 
Week—What's Yours? 

A couple of thieves in Kansas City, 
Mo., recently put their heads together 
and worked out a new plan for rob- 
bing small stores. One of the accom- 
plices called Robert Young, clerk in a 
hardware store, and told him the 
store’s telephone would be out of order 
for an hour or so because men 


were 
working on the line. 

A few minutes later Young was 
called to answer the telephone at a 


store a few doors down the street. 
Young left the store unattended for a 
few minutes, and when he returned 
he found someone had taken $15 from 


the cash register. 





and women will be forced to provide 
new and additional equipment, for 
these companies will need communi- 
cation services. Are you prepared 
for the day when the manufacturer, 
in search of lower operating costs, 
moves his factory into your 


9, 


ity ? 


local- 


Converting Small Telephone 
Offices to Dial 

The final speaker was H. W. Bene- 
dict, general traffic manager, Michi- 
gan Bell Telephone Co., Detroit. Mr. 
Benedict discussed the experiences 
of the Michigan Bell in converting 
small telephone offices to dial (CDO 
operation) and the company’s plans 
for continuing the conversions. He 
stated that at the present time the 
Michigan Bell has 85 magneto of- 
fices in the state which it hopes to 
convert to CDO operation in the 
next two or three years. 

“There are three things to be con- 
sidered in conversion,” said Mr. 
Benedict. ‘“‘These are: (1) should 
the change be made at all, (2) 
should the change be made in the 
manner we prescribe, and (3) should 
it be done at this particular time. 

“Savings are not the main reason 
for a conversion. As a rule a con- 
version isn’t so profitable—it means 
we don’t make more money but that 
we lose less. The prime reason is 
to give subscribers better service. 

The benefits a subscriber receives 
from CDO service are: (1) More 
uniform quality of service, (2) the 
subscriber is provided with 24-hour 
service, (3) subscribers are given 
greater secrecy on calls, (4) all ring- 
ing is machine, (5) toll service is 
faster and more consistent, and (6) 
timing of calls is more satisfactory.” 

Mr. Benedict said that in his opin- 
ion the telephone industry had over- 
estimated the customers’ value of 
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personal service. His opinion is 
based upon the fact that in the ma- 
jority of cases the public has appre- 
ciated and approved the dial system. 

Discussing what happens to the 
operators after an exchange has 
been cut to dial, he said: “Of course, 
cutovers to automatic operation do 
put operators out of work. That is 
why it is a mistake to cut to dial 
without considering the employes. 
We must take care of the operators 
and the Michigan Bell has endeav- 
ored to do this.” 

R. Foulkrod, plant extension en- 
gineer of the Michigan Bell Tele- 
phone Co., Detroit, supplemented 
Mr. Benedict’s discussion with some 
figures on the cost of conversion to 
dial service. He stated that the cost 
was about $100 per station and $15 
per station for maintenance. 

Mr. Foulkrod explained that the 
Michigan Bell had started off by 
renting buildings to house the equip- 
ment and is now constructing all of 
its own buildings for approximately 
$1,000 each. 

In the business session which im- 
mediately followed Mr. Foulkrod’s 
remarks, the resolutions committee 
recommended that district meetings 
be held again this fall and that the 
report of the committee selected to 
work out arrangements for a full- 
time secretary be presented at the 
district meetings. 

President Vaughan then _ ad- 
journed the meeting after urging 
members to continue their en- 
deavors toward getting new mem- 
bers for the association. 

w — 


Nicknames for Directory Listings 
Preferred in Southern Town 

The last place any one would look 
for signs of good fellowship is in an 
American telephone directory but the 
telephone company, and the people too, 
of Cameron, W. Va., thought this cold 
formality was “the bunk” so_ they 
chucked it. The directory of the 
United Farmers Telephone Co. in this 
West Virginia town is distinctly differ- 
ent in that it includes the subscriber’s 
nickname, such as Butch, Toots, Hippo, 
Red, Babe, Duke and Slim. 

A nickname means more to a per- 
son and to the town than a flock of 
college degrees and titles, believe the 
friendly townspeople. 

Looking through a tele- 
phone directory a newspaper writer 
finds the name of Charles G. Dawes. 
There is no warmth in that listing but 
under the Cameron plan it would be 
Charles “‘Hell and Maria”’ Dawes. Now, 
that means something to the General 
and to America. 
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parts are heavily galvanized—smoothly 
finished. The "RU" Cable Terminal is 
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The Operators’ Corner 





By MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Il. 


TOLL Credit Card Plan is 
revised to enlarge scope. 
Traffic Series No. 412 


ONY, the Toll Credit Card Sys- 

tem was outlined in this depart- 
ment. At that time calls were ac- 
cepted from any Bell System station 
other than a coin station, but not 
from so-called connecting company 
stations. 

On May 1, 1940, the toll credit card 
plan was revised to include calls from 
(1) coin stations and (2) stations 
in certain connecting companies as 
authorized. 

The Bell System Toll Credit Card 
Plan was inaugurated in order that 
representatives of business firms, or 
other customers who use toll service 
frequently when traveling, may place 
toll calls and have the charge for 
such toll calls included in the monthly 
bill for their home office telephone 
service. Arrangements may be made 
between the telephone company and 
business firms or individuals to pro- 
vide such a service. Under this plan 
calls are accepted from any Bell Sys- 
tem station and from stations of cer- 
tain connecting companies as au- 
thorized. 
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If an Independent telephone com- 
pany wishes to use the Bell Toll 
Credit Card Plan, it is recommended 
that the particulars concerning the 
plan be obtained from its Bell dis- 
trict office. 

If a call is received from a station 
of a connecting company where the 
3ell System Toll Credit Card Plan 
has not been authorized, operators 
are instructed to say, for example: 
“IT am sorry, we do not accept such 
calls from stations of the (name of 
connecting company ).” 

In recording a toll credit card call 
the operator will enter: (a) The 
card number on the second line of 
the “Special Instruction” space, (b) 
the name of the place in which the 
home office is located in the calling 
“Place” space and “(telephone num- 
ber of home office)” in the calling 
“Tel. No.” space, drawing a line 
through any entry already in either 
space, (c) “rec’d & wt (calling place) 
(number of calling station)” in the 
“Special Instruction” space, and (d) 


the calling party’s name in the cail- 
ing “Person” space. In addition, the 
operator will enter the name of the 
state in which the calling and called 
places are located unless the location 
would be obvious to any person read- 
ing the ticket, since this information 
is necessary for billing purposes. 

At the finish of conversation, the 
operator refers the ticket to her su- 
pervisor. The supervisor encircles 
the credit entries in the “Special In- 
struction” space in green, in order 
to call attention of the rate operator 
to the fact that the call should be 
rated at the rate in effect between 
the stations between which conversa- 
tion was held. 

If an operator, in receiving a toll 
credit card call, finds that the card 
number given by the customer is not 
valid, she refers the call to her super- 
visor. If the supervisor finds that 
the card was issued for use during a 
preceding year and is therefore ob- 
solete, she will make the necessary 
explanation. She will also suggest 
that the card be returned to the 
company’s home office or to the busi- 
ness office where it was originally 
issued and a new card secured. The 
supervisor will also tell the customer 
that if he wishes the connection, the 
call may be completed and charged 
for in the usual way. 

In making the necessary explana- 
tion to the customer, the supervisor 
will refrain from divulging informa- 
tion which might lead to unauthor- 
ized use of the Toll Credit Card Plan. 


Questions from Illinois Operators 

1. Which is most important in giv- 
ing to your toll center, a belated 
long distance call or a WH re- 
port? 


Y 


2. Is it permissible to place a call 
from one station and charge the 
call to another? 

What is the correct phrase when 
leaving an NCO? 

4. Should you ask the operator for 
messenger rates as soon as you 
receive an NF? 


5. In passing a multi-switch call for 
a ringdown point, do we ask for 
the TTC, or the name of ring- 
down office? 

The answers to these questions are 

given on page 32. 
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Commission 


and 


Court Activities 





FCC Proposed Ruling 
in Kansas City Exchange 


“It was obviously not intended that 
carriers subject to the Communications 
Act could, by merely changing the 
label in the tariffs with respect to a 
particular class of service, remove this 
from the jurisdiction of the 
the Federal 
Communications Commission in a pro- 
posed report holding that telephone 
rates covering interstate messages be- 
tween zones in the Kansas City district 
exchange area, designated ‘“‘message 
toll tariffs formerly filed 
with the commission but now included 
only in exchange tariffs of the South- 
western Bell Telephone Co., should be 
filed with the commission. 


service 


commission,” declares 


rates” in 


The proceeding arose upon motion 


of the commission on June 29, 1938, 
to investigate enlargement by the 
Southwestern Bell Telephone Co. of 


the Kansas City exchange area, and 
failure of that company to continue to 
file certain interstate rates applicable 
to traffic in that Hearing was 
held in October of last year. 

the 


area. 


Comments commission’s  pro- 


posed report: 


Kansas City, Mo., and Kansas City, 
Kans., are contiguous municipalities ... 
and have long been included in the 
same telephone exchange area. The tele- 
phone exchange rates for these cities 
have never been on file with any fed- 
eral regulatory authority. As these 
cities expanded and developed, the sub- 
urban communities contiguous to them 
were supplied with telephone exchange 
service on a limited basis. .. . 


The interstate message toll rates 
were on file with this commission until 
July 1, 1938. Effective July 1, 
1938, the company, with the knowl- 
edge of the Kansas and Missouri com- 
missions, created the enlarged Kansas 
City district exchange. 

The only real change is a different 
label in a different tariff on the inter- 
zone calls handled on a message basis. 
Prior to July 1, 1938, these calls were 


classified under “message toll tele- 
phone service” in the toll tariffs on 
file with this commission. Subsequent 


to July 1, 1938, these same calls were 
handled under a classification, “inter- 
zone message service,” and charges 
therefor are included only in tariffs on 
file with the Kansas and Missouri com- 
missions. 

Pointing out that the Communica- 
tions Act does not define the word 
“exchange,” the commission considers 
the commonly-accepted meaning of the 
word at the time the act was under 
consideration by Congress: 
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For some years, after the advent of 
commercial telephone service, each city 
or town was generally served by a 
single switching unit, usually located 
in the business center. The switching 
center became known as the “ex- 
change,”’ but since all service through- 
out the given area was_ supplied 
through the single switching center, 
the term “exchange” also became ha- 
zily identified with the area served by 
the switching center. Later, its mean- 
ing was broadened to include also the 
lines to subscribers and subscriber and 
accessory equipment in the area. 

Further developments in the art, to- 
gether with the increasing popularity 
and demand for service, led to an ever- 
increasing number of _— subscribers 
served by an exchange. It soon be- 
came necessary in the larger cities to 
provide additional switching units be- 
cause of practical limitations on the 
number of lines that could be econom- 
ically served by a single unit and be- 
cause of excessive transmission losses 
resulting from the use of long lines by 
subscribers. 

It became necessary to drop the 
term “exchange”? as applied to the 
switching center. Each such switching 
center became known as a central of- 
fice, and the particular area served as 
a central office area. Inter-office trunks 
were provided for interconnecting sub- 
scriber lines of different central offices, 
and a local system of more than one 
central office became known as a multi- 
office exchange to distinguish it from a 
single-office exchange. The whole area 
continued to be termed the “‘exchange 
area.”’ 

The FCC that 
rendered in interstate 
tween communities contiguous to Kan- 
sas City under the interzone message 
rates which became effective July 1, 
1938, is in all identical with 
that furnished prior to that time, hence 
the rates should be filed with the com- 
mission as previously. 


the service 


commerce 


deems 
be- 


respects 
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Mississippi Company Faces 
Franchise Loss 
Charges that the Tele- 
phone Co., serving 20 towns in east 
and south has failed to 
give adequate service for several years 
will be heard by the Mississippi Public 
Service Commission August 16, when 
Attorney General Greek Rice will seek 
to revoke the company’s franchise. 


Magnolia 


Mississippi, 


The company will be required by the 
suit to show cause why its franchise 
should not be forfeited. Filed under 
provisions of senate bill 424, authored 
by Senator Evon Ford, of Taylorsville, 
and passed at the recent legislative 
session, the suit shows claims of Sena- 
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tor Ford and others that the company 
has failed to give the towns it serves 
adequate service for several years; its 
equipment was in a bad state of repair 
and the company has paid no taxes 
since 1933. 

Should the commission declare the 
franchise forfeited, trustees will be ap- 
pointed to sell the property. 

The company has local exchanges at 
Ackerman, Baldwyn, Belmont, Brooks- 
ville, Byhalia, Calhoun City, Fulton, 
Guntown, Merigold, Olive Branch, 
Raleigh, Saltillo, Sherman, Taylors- 
ville, Vardaman, Bezer, Pace, Sturgis, 
Florence and New Augusta. It also 
has local toll lines between Brooksville 
and Macon, Raleigh and Taylorsville, 
Taylorsville and Mt. Olive. 
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Claims Gravel Excavations 
"Start Poles Into River'' 
The American Telephone & Tele- 
graph Co. has filed suit in circuit court 
at Huntington, Ind., asking a restrain- 
ing order requiring the Standard Ma- 





terials Co. to stop gravel excavations 
from the bed of Little River near 
Mardenis, Ind. The Standard com- 
pany is providing gravel for paving a 
road and the telephone company com- 
plains that excavations have caused its 
poles to start sliding into the river. 
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Rural System to Seek 
Rate Increase 

J. C. Stadler, receiver for the Alto 
Telephone Co. has been authorized to 
apply to the Wisconsin Public Service 
Commission for an increased service 
rate, in an order signed in circuit court 
at Fond Du Lac by Judge C. F. Van 
Pelt recently. 

Mr. Stadler was appointed receive) 
for the company when the Farmers 
State Bank of Brandon was granted a 
judgment which was not satisfied. 

The petition pointed out that patrons 
of the rural system, which has about 
125 telephones, pay only $1.10 a 
month for their service and that the 
income is merely enough to pay the 
operating expenses and does not pro- 





“GET SOMEWHERE" 


By Miss Anne Barnes 


Traveling Chief Operator, lowa Independent Telephone Association, Des 


<eyTF YOU THINK of standardization as the best that you know 
today, but which is to be improved tomorrow—you get some- 
where,” said Henry Ford. The folks who do not “get some- 


Voines, lowa 





where” are those who are not progressive enough to want to im- 
prove today’s best. Why upset our schedules, our routines, yes, and 
some necessary localisms peculiar to our locality, which have proven 
so adequate up to the present, these people want to know. 

Traffic supervisors usually find these why-and-wherefore chief 
operators more difficult to deal with than those whose service is 
acknowledged, even by themselves, to be low grade. 

If the service is up to today’s standards, instructors should be 
careful not to belittle a chief operator’s efforts, but rather to give 
her due credit for keeping abreast with the times. Make her under- 
stand that her past performance is valuable in that it is the founda- 
tion upon which to build tomorrow’s service frontiers. 

There are many reasons given for not wanting changes made in 
the current setup of an exchange. The one that we hear most fre- 
quently is this: “‘The schedule is all right. It is fine, but you can- 
not fill it in with some operators. There are three or four of them 
in our office who cannot work certain tricks because the meal hour 
would conflict with that of Dad or Brother at the bank... . Mary 
lives too far from the office to go and come back in an hour.” 

If one should be rash enough to suggest that Brother might ar- 
range with his employer to change his lunch hour so that it would 
be the same as Mary’s, just imagine the comeback! 

I remember when Hetty Stone resigned her position because it 
was necessary to change her hours, which would mean she could not 
be with her friend George on his night off. A few days later George 
was transferred to another city. Suppose he had refused to be 
transferred? What would Hetty have thought of him? 


MORAL: “... Let us go on to perfection.’”’—Bible. 
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vide for any which would be 
necessary for repairing equipment in 
case of a severe storm or to replace 
equipment which becomes obsolete. 


reserve 


The commission will be asked to ap- 
prove a rate of $1.35 a month. 


a 


Weston, Ohio, Company 
Sells Telephone Property 
The Weston (Ohio) Home Tele- 
phone Co. has been purchased by the 
Northern Ohio Telephone Co. of Belle- 
vue, Ohio. The purchase price was 
$59,723. The Bellevue company has 
been given authority to sell preferred 
stock to finance the deal. 


vw 


North Dakota Changes 

Commission's Name 
amendment to the constitu- 
tion of North Dakota the name of the 
Board of Railroad Commissioners has 
been changed to the Public Service 
Commission of the State of North Da- 
kota, effective July 25. 


sy an 


The change in name does not affect 
the personnel of the commission. El- 
mer Olson is 
missioners are 
dent; S. S. 


Larkin. 


secretary and the com- 
Elmer W. Cart, presi- 
McDonald and Ben C. 
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Wisconsin Commission to 
Investigate Rate Increase 
The application of the Common- 
wealth Telephone Co. for authority to 
increase rates at 68 of its 111 Wis- 
consin exchanges will be investigated 
at a hearing to be set later, the Wis- 
consin Public 
stated July 22. 
“The total telephone rate increase 
requested is about $75,500 a year to 
meet alleged additional operating ex- 
penses of $62,281 and to increase the 
annual return $13,219,” the 
sion said. 


Service Commission 


commis- 
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Property Transfer Held 


Not in Public Interest 
The New York Public Service Com- 
mission has denied a petition by the 
Ogden Telephone Co., Spencerport, for 
authority to transfer its plant and 
franchises to the Rochester Telephone 
Corp. on the ground that the cash con- 
sideration of $35,174 agreed upon is 
$14,685 in excess of a price based on 
original cost of the property. The 
commission held that a transfer on 
such a basis is not in the public inter- 
est. 
In addition to the cash payment, the 
Rochester corporation was to assume 
liabilities of the Ogden company 
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amounting to $41,412, making a total 
consideration of $76,586. Included in 
the liabilities is an item of $29,500 
which the Ogden company owes the 
Rochester Telephone Corp. 

The Ogden company operates an ex- 
change of about 650 stations in Spen- 
cerport, N. Y., and in surrounding 
rural territory in the towns of Ogden, 
Parma, Chili, Sweden, Gates and 
Greece in Monroe county. It is a 
party to toll tariffs to points served by 
the Rochester corporation and to points 
beyond via the Rochester company. 

One of the reasons given by the 
present owners of the Ogden company 
for the proposed transfer was that the 
unfavorable financial condition of the 
company would make it difficult, if not 
impossible, to meet additional public 
demand for service, such as may arise 
in connection with the development of 
the territory or, in the event of serious 
damage to the property, to make nec- 
essary repairs and replacements. 
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Summary of Commission 
Rulings and Hearings 


Federal Communications Commission 

July 24: The commission dismissed 
its investigation of the status of the 
Woodbury Telephone Co., Woodbury, 
Conn., upon the company filing re- 
sponses to the orders of the telephone 


& 


i 


KEARNEY 


SNUB-R-GRIPS 


ITHOUT the use of tools—without 

injury to wire—take up slack or let 
it out of drop wire with the cleverly de- 
signed Kearney Snub-R-Grip. Use it on 
twisted pair or parallel drops—without 
damage to insulation—no spot loading 
because the strain is evenly distributed 
throughout the length of the grip by means 
of snubbing action. Investigate the many 
time and money-saving advantages of 


Easily Installed. 
Just ‘‘wind”’ the 
drop into the grip 
— that's all. 


these modern grips. 


division applicable to it. The commis- 
sion had previously ordered the Wood- 
bury company to file responses to cer- 
tain designated orders of the telephone 
division or in lieu of such responses to 
file an answer setting forth the facts 
upon which the company relied for 
justification for its failure to respond. 

The Woodbury company filed its an- 
swer claiming exemption under section 
2(b)(2) of the Communications Act 
and alleging certain facts upon which 
it based such claims of exemption. 

July 27: The commission in a “‘pro- 
posed report’? ruled that the service 
rendered in the interstate commerce 
between the communities contiguous to 
Kansas City, Mo., by the Southwestern 
Bell Telephone Co., under the inter- 
zone message rates which became effec- 
tive July 1, 1938, is in all respects iden- 
tical with that furnished prior to that 
time and hence should be filed with 
the commission. 

July 27: The commission issued or- 
der restricting special emergency radio- 
telephone service by public utility com- 
panies other than telephone companies 
to real emergencies. The purpose of 
the order is to prevent the use of the 
facilities for routine business and to 
“obviate misunderstanding regarding 
the scope of special emergency radio- 
telephone service.” 

The commission also granted 11 ap- 
plications by four Bell System compa- 
nies to set up central emergency sta- 
tions. 


Arkansas Department of Public 
Utilities 
July 12: A. C. Stuart of Texarkana 
authorized to purchase four Arkansas 
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telephone properties from the South- 
western Bell Telephone Co. It is un- 
derstood that Mr. Stuart will transfer 
these properties to the Mid-West States 
Telephone Co. in exchange for plants 
at Blanco, Dripping Springs, Johnson 
City, Round Mountain and Wimberly, 
all in Texas. 


Illinois Commerce Commission 

September 10: Hearing in Chicago 
on application of the Western Illinois 
Telephone Co. for adjustment in rates 
at Aledo, New Boston, Seaton, and 
Little York. 

A preliminary hearing was held re- 
cently in Springfield following which 
the commission requested the company 
to submit statements of operating 
costs, revenue, expenses, inventory and 
appraisals of telephone properties. 


Indiana Public Service Commission 

July 25: Indiana Bell Telephone 
Co. requested authority to adopt a new 
schedule of rates at Yorktown in con- 
nection with modernization of its ex- 
change there at a cost of $30,000. 
Dial telephones would be installed in- 
stead of manual and the rates would be 
placed in effect the first day of the 
month after the new equipment has 
been installed and put in service. 

August 5: Hearing on the granting 
of a franchise to the Citizens Tele- 
phone Co. of Decatur, to erect and 
maintain lines in and around Bryant. 


Kansas Corporation Commission 

July 29: Hearing relative to annual 
report of the Richmond Home Tele- 
phone Co., of Richmond, for 1939. 


July 29: Hearing on application of 
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ANSWERS TO TRAFFIC QUESTIONS ON PAGE 28 


1. A WH report takes precedence and should be passed first. 

Yes. As an exception, transfer of charges to a third station 

are not authorized if the day station-to-station rate from the 

calling telephone to the third station is more than 35 cents. 

3. Say, for example, “Call operator 20 at Springfield 2-10.” In 
leaving an NC call order you give the position number at your 
office where delayed calls are handled, the name of your town, 
and the filing time of your call. 

4. No. This information is secured if and when the calling party 
desires messenger service on the call 

5. Ask for the TTC and when she is reached pass your order for 





Western Light & Telephone Co. for 
authority to make certain changes in 
rates at Argonia and vicinity. 

July 30: Hearing on application of 
Western Light & Telephone Co. for 
authority to make certain changes in 
the rates at Norwich and vicinity. 

August 5: Hearing on application 
of American Telephone Co. for per- 
mission to file a new schedule of rates 
for its Holton exchange. 

August 13: Hearing on complaint 
of H. W. Griffith of Wichita, alleging 
that the Southwestern Bell Telephone 
Co. refused to provide service. 

September 9: Hearing on applica- 
tion of Gridley Telephone Co. for new 
schedule of rates. 

September 16: Hearing on applica- 
tion of Southwestern Bell Telephone 
Co. for permission to file and put into 
effect a new schedule of rates in Sedg- 
wick and vicinity. 

Michigan Public Service Commission 

July 31: Hearing in Lansing on ap- 
plication of Hickory Corners Tele- 
phone Co. for authority to increase 
rates. 


Mississippi Public Service Commission 

August 16: Hearing on complaint 
filed by Attorney General Greek Rice 
that the Magnolia Telephone Co., serv- 
ing 20 towns in east and south Missis- 
sippi, has failed to furnish adequate 
service for several years and asking 
that the company’s franchise be for- 
feited. 


New York Public Service Commission 

July 30: Hearing in Albany on peti- 
tion of Chenango & Unadilla Tele- 
phone Corp. for authority to issue 
$160,000 par amount of 6 per cent 
preferred capital stock. 


Ohio Public Utilities Commission 

July 15: Ohio Bell Telephone Co. 
filed a petition requesting permission 
to provide its Middletown and Trenton 
exchanges with automatic dial service. 

July 27: Buckeye Lake Home Tele- 
phone Co. authorized to file for its Bal- 
timore and Pleasantville exchanges new 
rules stating that the subscriber has no 
property rights in or to a telephone 
number, and limiting the liability for 
damage on account of errors from 
directories. 

July 27: Commission authorized the 
Lima Telephone & Telegraph Co. to 
purchase the United Telephone Co. of 





Bellefontaine by acquiring substan- 
tially all of the outstanding common 
stock of that company. 

For financing the transaction the 
Lima company asked for authority to 
make and issue at par in evidence of 
loans not to exceed $720,000 bearing 
interest at 3 per cent and maturing 
December 26, 1946, with annual in- 
stallments payable in the amount of 
1242 per cent of the total original 
amount issued, and to be secured by 
the pledge of not to exceed 8,471 
shares of the issued stock of the United 
Telephone Co. 

The authority granted by the com- 
mission contained the disclaimer of 
binder as to future capitalization of 
the property of the Lima company. 

July 27: By orders entered Decem- 
ber 13 and December 29 last, the com- 
mission authorized the Ohio Associated 
Telephone Co. to purchase and cap- 
italize, by issuing and selling at a 
stated value of $5.00 per share 3,641, 
3,131, and 2,995 shares of no par com- 
mon stock, the properties and business 
of the Yorkshire Telephone Co., the 
North Star Telephone Co., and the 
Scott Home Telephone Co. 

The Ohio Associated company on 
July 27 advised the commission that 
in lieu of selling shares and paying the 
consideration in cash, it transferred 
the shares direct to the owners of the 
property. 

The commission finding that this ac- 
tion in no way inured to the benefit or 
harm of any interested party, approved 
the procedure and amended the orders 
accordingly. 


Oklahoma Corporation Commission 

July 12: The commission granted 
the application of the Southwest Tele- 
phone Co., for authority to replace 
magneto equipment with a common 
battery system at Comanche. 

The rate readjustments, including 
some increases as shown in the com- 
pany’s application were approved by 
the commission. Increases were re- 
quested because of higher operating 
expenses, which include increased fed- 
eral and loral taxes. 


July 30: Hearing on application of 
Joe J. Davis, residing outside the cor- 
porate limits of Oklahoma City, asking 
for service from the Oklahoma City 
exchange of the Southwestern Bell 
Telephone Co., in preference to that of 
the Spencer Telephone Co. 
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Here and There in the Field 





New Treasurer of Rochester 
(N. Y.) Telephone Corp. 
At the regular meeting of the board 
of directors of the Rochester (N. Y.) 
Telephone Corp., held July 26, Fred 
C. Goodwin, Jr., was elected treasurer 
to succeed Charles M. Beattie, de- 
ceased. 
with the 
Rochester Telephone Corp. since Au- 
gust, 1923, when, following studies in 


Mr. Goodwin has been 





FRED C. GOODWIN, JR., new treas- 
urer of the Rochester (N. Y.) Tele- 
phone Corp., has been connected with 
the company for the past 17 years and 
has served as secretary since 1934. 


business administration at the Whar- 
ton School of Finance, he took a rou- 
tine position in the commercial depart- 
ment. 

After broadening his experience in 
other departments, he was appointed 
assistant to John P. Boylan, president 
of the corporation, in 1933. In Octo- 
ber, 1934, he was elected secretary to 
succeed the late William J. O’Hea. 

This latter promotion for Mr. Good- 
win combines the office of 
and treasurer. 


secretary 


_— 


Ask Employes About 
Citizenship and Family 


With a view toward safeguarding 
an important public service, the New 
York Telephone Co. and the Pacific 
Telephone & Telegraph Co. have re- 
quested detailed information from em- 
ployes about their citizenship and 
immediate family which was not hith- 


erto felt necessary. 


AUGUST 3, 1940 


Telephone service 


is “rendered and protected on the solid 


principles of defense of our nation 
and the preservation of our American 
institutions,” said President N. R. 
Powley in a letter to Pacific Bell em- 
ployes. faith 


in employes and in their wholehearted 


He expressed complete 


response and cooperation in maintain- 
ing the and 
great public service.” 


“ideals traditions of a 

have built a 
high reputation for their loyalty, effi- 
ciency and devotion to duty. “Get 
Through” is practiced 
throughout the telephone industry. ‘“To- 
day more than ever,” says Mr. Powley, 
“these call for the continued 
loyalty, cooperation, resourcefulness, 
skill, patriotism and indomitable spirit 
of our telephone men and women.” 


Telephone employes 


the Message 


words 


In his letter to employes, James L. 
Kilpatrick, president of the New York 
Bell, stated: ‘“‘Current conditions serve 
to emphasize our individual obligations 
to our country and its traditions, and 
it is up to each of us to do everything 


in his or her power to guard against 


which have contrib- 
uted to the tragic events abroad, and 


those conditions 
to cooperate in every way possible for 
the preservation and strengthening of 
our own national unity.” 

Both letters reviewed 
and emphasized the provisions of the 


to employes 


law with respect to guarding the 
secrecy of communications, violation 
of which is punishable by fine and 


imprisonment. 


—-— wa 


Oklahoma District Meeting 
to Be Held at Waynoka 


The second of the 1940 district 
meetings of the Oklahoma Telephone 
Association will be held at Waynoka, 
in the western section of the state, 
during September or October, H. W. 
Hubenthal, association secretary an- 
nounces. 

The 
phone 
district 
meeting 
ments. 


Southwestern 
Co., Mills 
manager, 
and 


Tele- 
Waynoka, 

sponsor the 
local 


Associated 
Roberts, 

will 
make all 


arrange- 


Umilung CARRIES ON 


A FAMOUS TRADITION 


WHITALL TATUM 
GLASS INSULATORS made by Armstrong 
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TELEPHONE FORM PRINTING 
LITHOGRAPHED STATIONERY » DIRECTORIES 


FORT WAYNE PRINTING COMPANY 
7 


FORT WAYNE INDIANA x 





Cc Me Teleph 





Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 














TELEPHONY ADVERTISERS 


will give you service 
® which will be pleasing ® 

















CABLE LUBRICANTS 








Albany Underground Cable Lubricant 
adopted by Bell System for pulling lead 
sheathed cable. 


Write for particulars. 


Adam Cook’s Sons., Inc., Linden, N. J. 











POLES 





8. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








C. M. Christiansen Co., Pheips, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 

tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finishd 








Cedar Poles. Plain or butt-treated. 
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IN THE NATION'S 
CAPITAL 
(Continued from page 14) 


the telephone company in any given 
city would furnish such service be- 
tween a central point and mobile 
units of other utilities is an ar- 
rangement preferable to permitting 
such other utilities to set up their 
own radiotelephone emergency facili- 
ties. 

For this reason, the commission 
said, the emergency service should 
not be regarded as a public common 
carrier service for the benefit of 
utility subscribers, but as a facility 
for the benefit of the public as a 
whole. 

The second FCC 
“proposed report.”” The commission 
“proposes” to hold on to its juris- 
diction over interstate toll rates in 
the metropolitan area of Kansas 
City, notwithstanding the recent ac- 
tion taken by Southwestern Bell 
Telephone Co. to blanket such inter- 
state toll services between suburban 
points into a general Kansas City 
exchange area. 


release was a 


The Communications Act express- 
ly exempts local exchange rates from 
the jurisdiction of the FCC. But 
the act does not define the word “‘ex- 
change.” This gives the FCC a 
chance to apply its own definition in 
a way which would justify its re- 
tention of jurisdiction over toll rates 
of the Southwestern Bell Telephone 
Co. which it has so far exercised. 

In other words, the commission 
did not object on the merits to the 
action taken by the Southwestern 
Bell Telephone Co. in rearranging 
Kansas City suburban service so as 
to clear through common exchange 
area. It now proposes to object to 
any failure of the company to con- 
tinue filing tariffs for such service 
(just as the company has always 
filed tariffs with the FCC under the 
old interstate toll arrangement). 

The principal reason given by the 
FCC for its position does not seem 
too compelling. The FCC declares 
that it was not the intention of Con- 
gress to allow telephone companies 
“by merely changing the labels of 
the tariffs with respect to a particu- 
lar class of service” to remove such 
service from the jurisdiction of the 
commission. There is nothing in the 
opinion which clearly demonstrates 
just why this was not the intention 
of Congress in view of the expressed 
exemption of local exchange service 
under jurisdiction of the FCC under 
the act. In its “proposed” definition 
of the word “exchange,” the commis- 
sion shows that it is itself pretty 
adept in the art of changing labels. 





THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Property 
Records @ Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 











Telephone Directory 


ADVERTISING 


Write or telephone for proposition 


LM.BERRY & CO. 


Coll L.D, 16, Telephone Bidg., Dayton, O 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 
HERDRICH and BOGGS 


Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Apprsieale—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








DISTILLED WATER 


is necessary for perfect tele- 

phone service made for 2 cents 

a gallon by 

PEERLESS STILLS 

Used by State and Government 
Your Inquiries Welcomed 


SPARTA Manufacturing Co. 


SOUTH BEND, IND. 


STURGIS 


OPERATOR CHAIRS 
i“ Easily and quickly adjusted 
A model for every need 


WRITE FOR PARTICULARS 


STROMBERG -CARLSON-TELEPHONE MFG. CO 











ROCHESTER, N. Y. 





J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Appraisals—Financial 
Bate Investigations 


1510 Lincein Bank Tewer Fort Wayne, Indiana 








J.G. WRAY & CO. 


Telephone Engineers 


Specialiste in Appraisals, Rate Surveys, 
Financia) Investigations, Organization, 
and Operation of Telephone Companies 


3324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








RECONSTRUCTED EQUIPMENT 


Automatic Elec. Co, D. C. Type enclosed 

gong ringer straight line steel hotel set 

with dial @ ; : $ 7.25 
Automatic Elec. Co. off center base D. C 

type desk set with dial and straight line 


Kellogg signal set @ 


Western Elec. +46 central batte ry booster 

coils @ : .50 
Western E lec, #2C ball type drops and 

jacks per strip of 5 7.50 
Kellogg 2301 E 500 ohm drops and jacks 

per strip of 10 @ 16.00 


Kellogg #2800 type 4-bar 1000-1600 or 2500 
ohm ringer Pony compacts with short 
arms @ $9.25. Lots of 10 8.75 
Monarch #33 desk set with inside connec- 
tion 3 bar 1000- 1600 or 2500 ohm ringer 
signal set 5; 4-bar @ $9.00; 5-bar @ 10.00 
Western Elec desk set with #315 3- 
bar 1000-1600 or 2500 ohm ringer inside 
connection signal set @ 10.00 
Stromberg-Carlson #988 desk set with 3- 
bar 1000-1600 or 2500 ohm inside con- 
nection signal set @ $9.00; 4-bar $9.50; 
5-bar @ 10.75 
REBUILT = EC TRIC EQU IPMENT co. 
34 West 2ist St. 
Pilsen Station, 
Chicago, Hl. 














TELEPHONY ADVERTISERS 
will give you service 
which will be pleasing 











TELEPHONE ACCOUNTING 


SERVICE 
ACCOUNTING SPECIALIST. 


years’ practical experience in public utility account- 
ing and auditing. Telephone work a_ specialty. 
Frank M. Clark, 510 West Washington Avenue, 
Madison, Wisconsin, Write or telephone Fairchild 
4965M for appointment. 


Twenty-seven 














POSITIONS WANTED 


POSITION WANTED: By switch- 
man with eleven years’ experience on 
Strowger automatic equipment in Central 
Office, also PBX, PAX, local and toll test 
Married. Write No. 8955, care of TELEPH- 
ONY 

WANTED: Position with buying priv- 
ilege, an exchange of 200 or more sub- 
scribers, in Wisconsin, Michigan or 


Minnesota. Write No. 8953, care of 


TELEPHONY 


POSITION WANTED: 


Twenty years 








experience plant and commercial. Desire 
to locate with company where experience 
and ability would be appreciated. Go 
anywhere. Write No. 8950, care of 
‘TELEPHONY 
HELP WANTED 

YOUNG MAN capable of shooting 
trouble on magneto and common battery 
600 subscriber plant in West Virginia 


Must be able to do all phases of mainte 


nance and construction work including 
cable. Write Box No. 8954, care of 
TELEPHONY, giving particulars and salary 


expected. 








RECONDITIONED 
LINE AND CUTOFF RELAYS 


101-B LINE RELAYS 
40-A CUTOFF RELAYS 
101-B LINE RELAYS 
111-A CUTOFF RELAYS 





Write for Prices 


| BUCKEYE TELEPHONE and SUPPLY COMPANY | 


} COLUMBUS, OHIO 

















This might be a rather important 
jurisdictional decision were it not 
for the fact that the circumstances 
under which it could apply are not 
numerous. It requires a situation 
comparable to Kansas City where an 
important metropolitan area is lo- 
cated right on or very near a state 
line and has numerous interstate 
suburban connections. 

Furthermore, the FCC does not 
indicate that even in such cases it is 
disposed to obstruct orderly develop- 
ment of larger exchange areas. The 
opinion simply bears out the old 
axiom that federal agency 
gets its hands on a speck of juris- 
diction, it almost invariably takes a 
blow on the head from Congress to 
make it let go. 


HE WAGE-HOUR Administra- 

tion held an interesting hearing 
last week on definitions of company 
workers classified as ‘“‘executive, ad- 
ministrative, professional, and out- 
side salesmen,” for purposes of pos- 
sible exemption from the Fair Labor 
Standards Act. 

Representatives of the Independ- 
ent telephone operating and manu- 
facturing industries were present 
and A. L. Funke, secretary of the 
Automatic Electric Company, gave 
testimony of special interest, with 
respect to the classification of quasi 
executive or professional employes 
in the telephone manufacturing field. 

The United States 
Telephone Association proposed a 
definition for special classifications 
for all executives, managers, offi- 
cials, foremen, superintendents, divi- 
sion heads, chief clerks, and their 
acting assistants who earn in excess 
of $30 a week. 


once a 


Independent 


— 


Another Nebraska Operator 
Qualifies As Flood Heroine 
Mrs. Nellie Lazure Blair, Neb., 
who operates the Winnebago exchange 
of one of the E. C. Hunt companies, 
also qualified as a telephone heroine in 
the recent floods that caused great de- 
struction in that After issu- 
ing warnings of danger to all of the 
subscribers she could reach, she found 

it impossible to leave the building. 


of 


section. 


The water reached such a height in 
the equipment room that she had to 
climb up on the switchboard, and she 
spent the night there, for measured 
from the the water nearly 
up to her Efforts to rescue her 
failed until morning came and the 
waters had subsided. The _ building 
was moved off its foundation, and tele- 
phone service was interrupted until 
could be put back and lines of com- 
munication reestablished. 


floor, 


neck. 


was 
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ALL your needs 
are in our “ACTIVE” File 


Because of GRAYBAR’s nationwide service to hun- 
dreds of independent telephone companies, there 
are no “blanks” in our active file. When you call on 
GRAYBAR for telephone supplies, you get action- 
service on all your needs, plus the satisfaction- 


insurance of the 






GRAYBAR tag. 
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GRAYBAR Pole Derricks for in- 
trucks have 
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stallation on 
been developed on the basis 
of nationwide experience in 
line construction and main- 
tenance work. Regular type 
handling 45-ft. poles for 2- 
ton trucks or larger; lighter 
type for 35-ft. poles. 
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Graybar Electric Co. 
Executive Offices: 
Graybar Bidg., N. Y. 
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